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Vanaman, Vien, and Del Carmen Figueroa
Honored as the Best of the Best

2010 Nurse Administrator of
the Year Tina Vanaman (center)
with members of her facility at
Palm Garden of Ocala, including
administrator Jennifer Mikula
(third from right); special guest
and award sponsor Nancy
Thompson (second from right),
Health Services Director for the
Florida Gulf Coast & Alabama, for
United Health Group/Evercare;
and FADONA President Bonnie
Cruz (far right).

2010 Nurse Administrator
Certificate of Distinction
winner Maria Del Carmen
Figueroa (second from left),
DON at Hunters Creek
Nursing & Rehab in Orlando,
with Scott Smith (left), her
facility’s administrator, and
award sponsor Nancy Thomp-
son (third from left), Health
Services Director for the
Florida Gulf Coast & Alabama,
for United Health Group/
Evercare; and FADONA
President Bonnie Cruz.

2010 Nurse Administrator Certificate of Distinction
winner Maureen Vien (center), the DON at Village Place Health
& Rehab Center in Port Charlotte, with (from left) award sponsor
Nancy Thompson, Health Services Director for the Florida Gulf
Coast & Alabama, for United Health Group/Evercare; FADONA
President Bonnie Cruz; Patches Bryan, Chief Executive Clinical
Officer at Greystone Healthcare Management; and Cheryl
Chmielewski, Regional Director of Clinical Operations,
Greystone Healthcare Management
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exciting to see three organizations
coming to the table to collaborate on
best practices that will improve quality
of care. Convention planning for 2011
is also under full swing.

Our  work is  never
finished. The FADONA
board continues to set goals
and to work as a team,
offering the services that
members deserve. We
welcome your feedback and
any ideas you may have
that will assist you in your
day-to-day operation. Only
through professional
networking and education

can we continue to grow and improve.
FADONA is here for you and your
learning needs. Visit our website at
www.fadona.org to stay current with
recent updates. FADONA’s next board
meeting is in August in Orlando. Have
a safe summer.

As always, please feel free to contact
FADONA if you have any input to
make our organization stronger. Ideas
and feedback are always welcome.

Respectfully,

Bonnie Cruz, RN, BSN, MEd
President                                                      �

Message from the President
T

he FADONA conference in
April, “Carrying the Torch
of Leadership 2010,” was a
huge success.

FADONA board members apprec-
iated the positive feedback
attendees offered and look
forward to serving you
again in 2011. Your
FADONA organization is
diligently working to offer
state-of-the-art education.
Our most recent endeavor is
offering statewide MDS 3.0
training by a CMS-trained
MDS expert .  These
educational symposiums
are being offered in six locations
around Florida this summer to assist
you with implementation of MDS 3.0
in October 2010. Register online by
visi t ing the FADONA website :
www.fadona.org.

In addition, your FADONA board is
continuing with our Think Tank
collaboration and utilizing the
principles of excellence. This year, our
goal is to use the Think Tank as a
vehicle to promote the AHCA/
F A D O N A / F l o r i d a H o s p i t a l
Association collaborative patient
transfer form. Board members are
diligently working on this project and
will offer a status report soon. It’s

Bonnie Cruz

Executive Board
President:  2007–2011
Bonnie Cruz – cruzbdon@aol.com
850/897-5592  •  Fax: 850/897-0501

1st Vice President:  2007–2011
Robin Bleier – Robinbleier@yahoo.com
727/786-3032  •  Fax: 727/781-0859

2nd Vice President:  2008–2012
Jean Nelson – jnelson@seniorcaregroup.com

813/341-2709  •  Fax: 813/676-0127

Secretary:  2008–2012
Susie Jensvold – Susie1RN@aol.com
813/633-8275  •  Fax: 813/633-8402

Treasurer:  2007–2011
Reuben Bowie – Reuben.bowie@healthcentral.org

407/296-1611  •  Fax: 407/296-1639

Immediate Past-President:  2007–2011
Cathy Ates – 1phc@embarqmail.com
850/682-5322  •  Fax: 850/689-2510

Regional Vice Presidents
Region I Vice President:  2009–2011
Sharyn Figgins – sfiggins@gulfcoasthealthcare.com

850/435-8400  •  Fax: 850/433-6600

Region II Vice President:  2009-2012
Tina Vanaman –  tvanaman@gramercyhealth.com

352/854-6262  •  Fax: 352/584-0010

Region III Vice President:  2009–2011
Norma D. Collins – normac1212@aol.com
407/949-4205

Region IV Vice President:  2008–2012
Carla Russo – crusso@filtc.com
813/960-1969  •  Fax: 813/960-8510

Region V Vice President:  2009–2011
Cherryl A. Chmielewski –
cchmielewski@greystonehcm.com
813/635-9500  •  Fax: 813/635-0008

Region VI Vice President:  VACANT

Region VII Vice President:  VACANT

Business Office
Ian L. Cordes – fadona@fadona.org
Director of Operations
200 Butler Street, Suite 305
West Palm Beach, FL  33407
561/659-2167 •  Fax: 561/659-1291

FADONA is a state chapter of
NADONA, (800) 222-0539.

Save the Date!

“Carrying the Torch of
Leadership 2011”

Buena Vista Palace Hotel & Spa
Across the street from Downtown Disney!

April 11-14, 2011
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“Carrying the Torch of Leadership 2011”

SAVE THE DATE
“Carrying the Torch of Leadership 2011”

April 11-14, 2011
Buena Vista Palace Hotel & Spa

R
EG

IO
N III

Norma Collins

Region I—Northwest
1A—Bay, Escambia, Holmes, Okaloosa, Santa

Rosa, Walton, Washington; 1B—Jefferson,
Madison, Calhoun, Leon, Taylor, Franklin,
Gadsden, Gulf, Jackson, Liberty, Wakulla

Our Fort Walton Beach Chapter is
thriving. Participation at our monthly
meetings continues to grow as chap-
ter members actively discuss current
legislative issues, culture change, and
ways to obtain narcotic scripts in a
timely manner from doctors. This last
issue plagues us all!

The chapter meetings are held
monthly, the second Friday of the
month at 12:30 p.m. at rotated sites.
Contact Bonnie Cruz at The Manor at
Blue Water Bay in Niceville at (850)
897-5592 for more information.

The Pensacola Chapter’s last meet-
ing was held on Wednesday, April 21,
at Rosewood Manor and was sponsored
by Sanofi-Aventis (thank you, Cynthia
Fulford). The chapter meets the third

Wednesday of the month at noon. Sites
vary between facilities and restaurants,
depending on sponsorship.

For more information, contact
Sharyn Figgins, the director of nursing
at Rosewood Manor at (850) 430-0500 or
sfiggins@gulfcoasthealthcare.com.

Sharyn Figgins, RN, MSN
Region I Vice President                             �

Region II—Northeast
2A—Hamilton, Lafayette, Alachua, Marion,

Clay, Nassau, Suwannee; 2B—Dixie, Union,
Putnam, Baker, St. Johns, Columbia, Gilchrist;

2C—Levy, Bradford, Duval, Flagler

On May 25, Region II showed that
we have it in us to be successful! Our
meeting was held at a local restaurant,
and a good number of local nurses
came out to show their support and
expand their knowledge. The next
meeting was scheduled for the end of
July. I hope to see you all again at our
future meetings.

I still am in need of local chapter
support outside of Marion County.  If
anyone is interested in helping grow
our region, please call me.

As you may know, the Jacksonville
area has revived its chapter and has
started meeting again. Stayed tuned for
more information in the next issue of
FADONA Focus.

I know that together we can make
Region II a strong, more active
supporter of FADONA/NADONA.

You can reach me at Palm Garden
of Ocala at (352) 854-6262, or my cell
number is (352) 553-7475, or my e-mail
address is Tvanaman@Gramercy

health.com.
Thanks in advance for your support

and assistance.
Tina Vanaman, RN, CDONA/LTC,
CCNC-C
Region II Vice President                            �

Region III—Centraleast
3A—Lake, Osceola, Orange, Seminole

3B—Volusia, Hardee

I  would like to thank Florida
Clinical Laboratory for sponsoring our
last meeting in Lake Mary at FishBones
Steak & Seafood. Thanks to all who
braved the weather and showed up to
support our sponsor.

The president of GOFADONA,
James Metcalf, will be visiting the
DONs at local skilled nursing facilities
to encourage participation in our local
and state chapter. We look forward
to seeing our local  members at
convention.

T h e r e c o n t i n u e t o b e l i v e l y
discussions and exchanges of ideas at
our meetings that are beneficial to all.
Please let us know the things that
concern you, and we will try to plan
our speakers around them. We would
love to see you become a part of our
group.

I can be reached via the FADONA
office and/or my e-mail at normac1212
@aol.com.
Norma D. Collins, RN, BS, LHRM
Region III Vice President                           �
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Regional Reports

FADONA Focus® is a trademark of FADONA.
The editor welcomes letters, original articles,
and photos. Any statements of fact or opinion
expressed here are the sole responsibility of

the authors.  Copyright © 1991–2010,
FADONA. All rights reserved. No portion of
this newsletter may be reproduced without

written permission from FADONA.
FADONA  Focus® is published by

OnCore Marketing & Advertising Concepts, a
division of Corecare Associates, Inc.,
(561) 659-5581, icordes@bellsouth.net.

Neither FADONA nor Corecare Associates,
Inc., endorses any advertisers.
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Continued on page 6
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Region IV—Centralwest
4A—Hillsborough, Pinellas, Highlands, Polk

4B—Hernando, Sumter, Citrus, Pasco

Congratulations to Pinellas County
FADONA President Liz Raymond for
her chapter’s June 8, 2010, outstanding
symposium. Approximately 70 partici-
pants came to the 4-hour lunch-and-
learn at Banquet Masters in Seminole
to hear presentations by Karen L.
Goldsmith of Goldsmith & Grout;
Julie L. Dawkins, vice president of op-
erations for Airamid Healthcare Man-
agement; and Robin A. Bleier, prin-
ciple of RB Health Partners Inc.

Liz expressed her appreciation for
FADONA state chapter support with
the attendance of Carla Russo, Region
IV Vice President, and Jean Nelson, 2nd

Vice President; as well as the presenta-
tion by 1st Vice President Robin Bleier.

The program was the second under
her watch as chapter president. A 2011
symposium is expected, so if you are
local to Pinellas County FADONA,
please stay tuned.

Pinellas County FADONA has its
regular meetings the second Tuesday,
5:30 p.m. at Banquet Masters. Any ques-
tions about Pinellas County may be
directed to Liz Raymond at nurse_
raymond @yahoo.com.

The directors of nursing association
in Hillsborough County continues to
grow. Any questions about Hillsbor-
ough County may be directed to
Mariann Calta at (813) 329-6061.

Polk, Hardee, and Highlands coun-
ties are having meetings quarterly.
Please contact Sandy Kenyon at (863)
422-8656 or (863) 632-6367, if you have
questions or want to volunteer to help.

If you have any questions, sugges-
tions, or just want to chat, feel free to
call me at (813) 960-1969. My cell is
(813) 503-2810, and my fax is (813) 960-
8510 .  My e-mai l  addresses  are
crusso@filtc.com or tyler48m@aol.com.
Carla Russo, RN, CDON/LTC
Region IV Vice President                          �

Region V—Southwest
5A—Manatee, Charlotte, Collier

5B—Desoto, Lee, Sarasota

Region V needs your help. We are
currently developing a new chapter in
the Southwest tip of our state. If you

wish to become in-
volved in this area or
any other  in  our
region,  or  are
interested in  serving on any
committees, please contact Cherryl
at cchmielewski@ greystonehcm.com,
or (813) 635-9500.
Cherrl A. Chmielewski, RN
Region V Vice President                    �

Region VI—Southeast
6A—Palm Beach;  6B—Brevard, Indian River,

St. Lucie, Martin, Okeechobee;
6C—Hendry, Glades

Nursing administrative staff in
long-term care must continue to pro-
mote the environment in which we
work and address the challenges that
face us daily.

Every area of Region VI needs
dynamic people to champion a group
of DONs in their area. Though time,
effort, and energy are involved, the
results are support for all. Who better

R
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Cherryl Chmielewski
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Regional Reports
Continued from page 5

to understand our day-to-day chal-
lenges than those of us who experience
it daily?

We are all in this environment of
health care because it is a calling —  it’s
not for the financial reward. Please,
consider coordinating a local group
meeting. There are a lot of resources
available to sponsor the food, help with
notifications, etc.

Please call if support, help, ques-
tions, or information are needed to urge
you toward this valiant goal.

Here is the following local chapter
contact information:
1. Indian River County — We invite
you to attend our next meeting by
calling Nancy Henderson for details.
She is the local contact, and she can
be reached at (772) 288-0060.
2. Palm Beach County
— Deborah Grotke at (561) 588-4333.
The  Palm Beach County DON
Association continues to meet monthly

R e g i o n a l
R E P O R T S

on the third Wednesday.
We have an active, growing group

of members and associate members.
Lunch and CEs are usually provided
with support from our vendors. These
meetings allow us to network and
share valuable information with our
fellow nursing administrators and
associates. This in turn helps increase
the quality of care that our facilities
can provide to our residents and
supports our efforts to be survey-ready.

We need your help to re-energize
other areas of Region VI. If you are
interested in helping out, or know
someone you think would be a great
asset, please contact Ian Cordes at (561)
659-2167, or e-mail icordes@bell-
south.net.                                               �

Region VII—Southeast
Miami-Dade, Monroe, and Broward Counties

The FADONA membership re-
cently approved an amendment to its
bylaws that would allow FADONA to
create a new region by taking three
counties from Region VI, which runs

from Vero Beach all the way to Key
West. So, it’s official! Region VII is now
a reality and includes the three most
southeast counties in Florida. Here is
what going on in the Miami area:
Miami-Dade County
The chapter officers are as follows:
~ President: Hank Drummond, RN,

PhD; DON, Gramercy Park
~ 1st Vice-President: Regina Caines,

DON, Miami Gardens Nursing
Center

~ 2nd Vice-President: Delia Rudio,
DON, Perdue Nursing Center

~ Secretary: Anne Museau, DON,
Pines Nursing Home

~ Treasurer: Carol Stuchins, DON,
North Beach Rehab. Center
For more information about the

Miami-Dade chapter, contact Hank
Drummond at hankmiami@yahoo.
com; cell: (786) 566-0598, or fax: (305)
255-4530.

We need your help to develop this
brand new region. If you are  interested
in helping out, or know someone you
think would be a great asset, please
contact Ian Cordes at (561) 659-2167, or
e-mail icordes@bell-south.net.           �
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hat Every LTC Leader Needs to
Know About MDS 3.0! is the
title of the 1-day intensive
course on MDS 3.0, focusing

on the transition, from MDS 2.0 to the
implementation of the new require-
ments due this coming October.

Through the generous sponsorship
by Gulf South Medical Supply with
support from ARKRAY and First
Quality, FADONA was able to feature
MDS trainer Robin Storey,
RN, BSN, FACDONA,
LNHA, who has more than
25 years of extensive health
care leader-ship in the field
of geriatrics. She was a
member of the CMS task
force created to develop the
MDS 2.0 training materials,
and she served two terms on
the JCAHO Professional
T e c h n i c a l A d v i s o r y
Committee. Storey is director
of Clinical Reimbursement
Services with Pathway
Health Services and is a CMS-trained
MDS expert.

In addition, Storey is a founding
member of the National Association of
Director of Nursing Administration/
LTC (NADONA), serves as its vice
president, and is the first recipient of
NADONA’s Nursing Administrator of
the Year Award.

The first three of six “intensives”
were held in Orlando, Tampa and St.
Petersburg with courses scheduled for
Jacksonville, Tallahassee and Pensacola
during the first week of August.

This training has the following
objectives for attendees, including
directors of nursing, assistant directors
of nursing, nurse administrators/
managers, MDS coordinators, risk
managers ,  and nurs ing home
administrators:

• List differences between the MDS
2.0 and MDS 3.0.

• Identify the new Care Area
Assessments (CAAs) and the revised
process.

FADONA Hosts MDS 3.0 Intensives’ 6-City Tour

W
• Identify the staff that

should be involved in the
planning and implementation
of the transition.

• Describe the areas that
must be addressed in the
transition.

• Determine the facility tools
and documentation systems
that will need revision.

• Identify the training needs
of the facility staff.

• Examine what
you should expect
from your MDS
Team and how to
audit their success.

This educational
program is approved
for 6.0 contact hours for
Florida-licensed nurses and
nursing home administrators
by the Florida Department of
Health, Division of Medical
Quality Assurance (FADONA
Provider ID Number 50-682).

Scheduled from 9 a.m.-4:30 p.m.
each day, the course includes the
contact hours, lunch, breaks, speaker
handout, and MDS Version 3.0
Resident Assessment
and Care Screening tool.

We encourage you to
bring your own copy of
the “Long-Term Care
Facility Resident
Assessment Instrument
User’s Manual Version
3.0” (download manual
V1.02, updated June 18,
2010 at www.fadona.org).

You may still register
for this program by mail
(using the form provided at
www.fadona.org) or online with a
credit card at www.fadona.org.

Upcoming Dates:
•  Tuesday, Aug. 3, at River Garden

Hebrew Home, 11401 Old Saint
Augustine Road, Jacksonville, FL
32258; 904-260-1818

•  Thursday, Aug. 5, at the Maguire
Center at Westminster Oaks, 4449
Meandering Way, Tallahassee, FL
32308-5740: 850-878-1136

•  Friday, Aug. 6, at Sacred Heart
Hospital Auditorium, 5151 N 9th Ave,
Pensacola, FL  32504

Affordable Fees:  The cost for non-
members is $125 for the first registrant
and $95 for each additional person
from the same facility. FADONA

members pay $95 for the
first registrant and $75
for each additional
person from the same
facility. Onsite fees are
$25 more per person for
all categories. Fee
includes the speaker
handout, MDS 3.0
Resident Assessment
and Care Screening tool,
breaks, and lunch.

Alternates from the same facility are
allowed.

Onsite Registration: Cash, check or
money order payable to FADONA will
be accepted at the door (no credit cards
or check cards); however, add $25 per
person, to all categories, for all onsite
registrations.                                          �

The Preserve at Palm Aire, near Fort Lauderdale, hosted the July 1
MDS 3.0 Intensive (from left): Speaker Robin Storey, RN, BSN,
FACDONA, LNHA; director of Clinical Reimbursement Services
with Pathway; Deb Babchick, Account Executive, Gulf South
Medical Supply; Suzanne Saraniti, Regional Sales Manager, LTC
Division, ARKRAY USA; Moderator Carmen Shell, Senior VP of
Clinical Services at MorseLife in West Palm Beach; and Marilyn
Pascale, The Preserve at Palm Aire

Moderator Carmen Shell,
Senior VP of Clinical Ser-
vices at MorseLife in West
Palm Beach, welcomes at-
tendees in Fort Lauderdale.

Speaker Robin Storey, Director of Clini-
cal Reimbursement Services with Pathway
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ith the theme “Your
Profession . . . Your
Conference . . . Your
Associat ion ,” the

NADONA convention, held this
year in Atlanta, provided
members with a full range of
topics and exceptional speakers
throughout the week. Also
offered was the DON boot camp
and DON certification review.

In addition, many members
took advantage of “Train the
Trainer” session for AMDA’s
Clinical Practice Guidelines for
Diabetes Training.

This was an educational, fun-
filled week of learning, collaboration,
and networking with colleagues from
other states. There was a sense of unity
as NADONA members were drawn
together by the common thread of
quality care in our LTC profession.
Each day offered members a chance to
pick educational sessions of their
choice. Topics ranged from MDS 3.0 to
safe patient handling and movement.

On the Hyatt Regency Grand Hall’s
exhibition level, nearly 100 vendors
showcased their products and services,
giving nurses a great opportunity to
shop for the latest offerings to benefit
their facilities. The vendors were very
supportive and helpful.

The NADONA conference also
offered such fun events as the Medi-
Hunt, a silent auction, 50/50 raffles and
passport prize drawings. The
conference’s grand finale was the
Awards Banquet with a “Southern
Hospitality” theme. Southern Belle
Divas in full costume greeted attendees
at the door. Special awards, such as
DON of the Year, were presented to
deserving individuals, adding to this
wonderful event.

NADONA is already in full gear,
planning the 2011 convention to be

W

NADONA Convention A Southern Success
By Bonnie Cruz, RN, BSN, MEd; President, FADONA

FADONA presenter Bonnie Cruz with Florida member Patches Bryan
at the NADONA Annual Convention in Atlanta

“The Best Incident is the One Prevented”

We Can Help!

Wings Health Care Solutions

We Can Help!
✦ Fewer Falls ✦ Safer Transfers ✦

✦ Minimize Elopements ✦
✦ Reduce Staff Injuries ✦

“The Best Incident is the One Prevented”

(800) 352-3966
Charter Member

Alliance Council

Reduce Adverse IncidentsReduce Adverse Incidents

held in Orlando. Members,
excited to visit our Sunshine State
and the local attractions, look
forward to next year’s event and
anticipate building on the
professional relationships and
best practices learned in 2010.

I would like to thank Executive
Director Gina Kaurich, the
NADONA staff, and the entire
NADONA board for all their
efforts and countless hours of
dedication to provide us with this
stimulating convention. It
required strategic planning and
execution, and you have
succeeded! Well done!

 See you next year!
Bonnie Cruz                                    �
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t gives me great pleasure
to report that our annual
convention this past April
was a tremendous

success, based on your evaluations
and onsite feedback!

As 1st vice president, I am
responsible for coordination of our
convention. However, I would be
truly remiss if I failed to note that the
secret to our conference success
should be credited to our full board
as well as to Ian Cordes, our director
of operations, and his team.

The joint efforts of the FADONA
board, the awesome Alliance Council,
and YOU, our members and convention
participants, mean that FADONA is
able to create agendas that — according
to the evaluations — exceeded
expectations.

Now is the time to give any additional
input you may have. Believe it or not,
2011 is being planned as you read. As
always, member input is truly
requested and appreciated so that this
program may be geared to meet your

2010 Post-Convention Considerations

I
needs as professional long-term-care
nursing administrators.

Send your comments to me at
Robin@RBHealthPartners.com; or
Ian Cordes at icordes@bellsouth.net;
or to the board member of your choice.

Thank you — and have a great
summer!

For questions about the convention,
please call us today!
Sincerely,

Robin A. Bleier       �

A Note to FADONA Members from
Reuben Bowie, Treasurer: The annual
financial report has been prepared and
was mailed the first week of July. Let
us know if you did not receive it, and
we will send another one to you.

CLINICAL LABORATORY OFFERING...
✧ 7 days-a-week, 24 hours-a-day service
✧ Routine phlebotomy services available 7 days a week (upon request).
✧ “Stat” service provided 24/7, including weekends and all holidays.
✧ “Stat” results are back to the facility in no more than 4 hours.
✧ Results and infection control available 24/7 by Internet or phone.
✧ Data stored from date of first service to the account.
✧ PT & INRs reported before 12:00 noon.
✧ Most-frequently ordered tests reported daily by 2 p.m.
✧ “Sendout Out” tests that require longer processing time will be reported as soon as the results are available.

DELIVERY METHODS:
✧ Printed reports will follow regularly-scheduled report deliveries.
✧ Critical values in results reported immediately after completion to physician/ nursing home.

— For more information, call Karla Conway, Sales Director/Vice President
754-244-5474 or kceccolabs2@aol.com.

Corporate Office
8370 W. Flagler Street, Suite #216

Miami, FL 33144
305-220-3805; Fax 305-220-3806

St. Petersburg Laboratory
1839 Central Avenue, Second Floor

St. Petersburg, FL 33713
Toll Free 800-616-1770; Fax 866-301-4388

Website www.eccolabgroup.com

By Robin A. Bleier, RN, HCRM, FACDONA; 1st Vice President and Convention Chair, FADONA

Convention Chair and 1st Vice President Robin Bleier and
FADONA President Bonnie Cruz cut the ribbon marking
the official opening of the Annual Trade Show.



Memories from FADONA’s 23rd Annual Convention

Regina Kaurich, executive director
of NADONA, addresses attendees.

Reuben Bowie (standing) provides instruction
for a Staff Training Day exercise.

Naushira Pandya, MD, CMD,
addresses convention attendees

during a product theater on diabetes.

FADONA 1st Vice President Robin Bleier
addresses convention attendees

during Staff Training Day.

From left to right: Jennifer Mikula, Tina Vanaman,
and Dr. James Mikula are introduced by

FADONA Secretary Susie Jensvold.

Dr. Jeanne Wei presents
a session on geriatric

cardiology.

FADONA Region I Vice President
Sharyn Figgins speaks to the audience

during Staff Training Day.

To see view the entire convention photo album, please go to www.fadona.org/convention.html

FADONA Past-President Gilda
Osborn speaks to convention

attendees during the NADONA
Certification Prep Course.

Dr. Beata Casanas gives a
talk on infection control in

long-term care.



Moderator Tina Vanaman introduces
Dr. Leonard Hock before his session on

pain management in long-term care.

Speaker Dr. S. Kwon Lee
presents a session about

wound care in the elderly.

Dr. Denise Remus addresses
attendees during the FHA/
FADONA Collaborative update.

FADONA Past-President Marge
introduces a speaker.

Cathy Ates (right), FADONA past-president, speaks during
the FHA/FADONA Collaborative update, as FADONA Region

I Vice President and moderator Sharyn Figgins looks on.

Speaker Heather Monaghan
talks about leadership.

FADONA 1st Vice President Robin Bleier
stands alongside raffle winner Kay Burkhart

during this year’s trade show.

AHCA’s Kimberly Smoak
provides a regulatory update.

FADONA member and author Carol
Burdette (left) with FADONA President
Bonnie Cruz at Burdette’s book signing.

Rodeo Roundup Fun Night (from left):
NADONA Vice President Robin Storey,
attendee Kitty Van Herk, with FADONA

1st Vice President Robin Bleier.

Rodeo Roundup Fun Night (from left):
FADONA Immediate Past-President Cathy
Ates, SenTech’s Gail Allison, and FADONA

President Bonnie Cruz.

Platinum Partners: Sponsors of this year’s
Rodeo Roundup Fun Night.

Rxperts representatives Arlan Larson (left)
and Jeff Wilkes (right), alongside FADONA

President Bonnie Cruz.

MobilexUSA representatives Nancy Arnold (from left),
Paul Barnard, and Brinn Helton, with

FADONA President Bonnie Cruz (second from right).

Speaker Dr. John Morley at the
Annual Awards Luncheon

Gulf South Medical Supply exhibitors Jamie Luce
(left) and Randy Dermott (right) with FADONA

President Bonnie Cruz.

Dr. Sumer Verma talkes on
behavioral problems and

mental disorders in
long-term care.

Dr. Gary Greenspan talks
to attendees during a

clinical session on COPD.
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arrying the Torch of
Leadership 2010” was a
great success.

The 23rd Annual Con-
vention, which was held at the Buena
Vista Palace Hotel in Orlando, reached
record numbers in attendance,
gathering nearly 600 participants,
including speakers, attendees, and
exhibitors.

This convention’s most anticipated
event, the Annual Awards Luncheon,
featured the 2010 FADONA Awards
presentation, which included the
Nurse Administrator of the Year
Award, sponsored by Evercare for the
seventh consecutive year. Evercare was
represented at the luncheon by Nancy
Thompson, MS, RN, CCM; health
services director for the Florida Gulf
Coast & Alabama for United Health
Group/Evercare).

Other exciting presentations
included the Imogene Ward Scho-
larship, FADONA Scholarships, and
the  CNA and LPN Awards  of
Excellence, which were sponsored by
Vitas Innovative Hospice.

Each year, FADONA acknowledges
a nurse administrator who has
demonstrated professional responsi-
bility by mentoring and nurturing, as
well as commitment to the standards
of nursing practice and excellence in
long-term care. The 2010 winner of

FADONA Announces Award Winners and
Scholarship Recipients at 23rd Annual Convention

C

Winners were recognized at Annual Awards Luncheon during “Carrying the Torch of Leadership 2010.”

Director of Nursing Administrator of
the Year is Tina Vanaman, RN,
CDONA/LTC, CCNC-C. She is DON
at  Palm Garden of  Ocala ,  and
FADONA Region II vice president.
Nancy Thompson of Evercare was on
hand with FADONA President Bonnie
Cruz to present the award.

“Tina exemplifies the type of
leadership skills and excellence in long-
term care that is representative of a
winner of the Nurse Administrator of
the Year Award,” said Cruz.
“FADONA is very proud to have
members such as Tina working so
diligently in our field.”

The Imogene Ward Scholarship was
awarded for the second year: A check
for $1,500 was presented to Akaraka
Destiny Onyeju, an LPN at Westmin-
ster Care of Orlando. In honor of
Homer Ward’s wife, Imogene, the
Ward family generously established
the Imogene Ward Nursing Scholarship
Award in 2008 to provide financial
assistance to individuals in nursing as
they continue their education in the
LTC setting.

“

Recipient of the 2010 Imogene Ward Scholarship,
Akaraka Destiny Onyeju, LPN at Westminster
Care of Orlando (left), with FADONA President
Bonnie Cruz.

LPN Award first-place honoree Marie Phillipe (third
from left) from Hunter Creek Nursing Home in
Orlando, with her DON, Maria Del Carmen Figueroa
(far left), and Administrator Scott Smith (rear);
special guest and award sponsor Patty Husted (second
from right), vice-president of operations for Vitas
Innovative Hospice; and FADONA President Bonnie

LPN Awards of Excellence (from left): Barbara
Kroncke, DON, with second-place winner Louis
Reyes, LPN, both with Lexington Health & Rehab.
in St. Petersburg; with special guest and award
sponsor Patty Husted, vice-president of operations
for Vitas Innovative Hospice; and FADONA
President Bonnie Cruz.

Scholarship recipient Mary Hardy (center) from
Titusville Rehabilitation and Nursing Center with
Susan Sturges (left), her facility’s DON, and
FADONA President Bonnie Cruz
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FADONA President Bonnie Cruz (right) presents a
FADONA award of excellence to Polly Weaver, chief
of field operations for the Division of Health Quality
Assurance of the Agency for Health Care
Administration, Tallahassee, Fla.

CNA Award first-place recipient Rhonda Barnum (second from left)
from Bayshore Pointe Nursing & Rehab Center in Tampa with Sandra
Sutkus, her DON (left); special guest and award sponsor Patty Husted,
vice-president of operations for Vitas Innovative Hospice (second from
right); and FADONA President Bonnie Cruz.

Scholarship recipient Phoebe W. Johnson (center)
from Winter Haven Health & Rehab with Joyce
Cadena, her facility’s DON, and FADONA
President Bonnie Cruz

FADONA presented two $500
scholarships to CNAs who are both
studying to become licensed practical
nurses: Phoebe W. Johnson from
Winter Haven Health & Rehab and
Mary Hardy  f rom Ti tusvi l le
Rehabilitation and Nursing Center.

FADONA also presented its 10th

annual CNA awards and its first-ever
LPN awards to recognize certified
nursing assistants (CNAs) and licensed
practical nurses (LPNs) across the state
of Florida.

This year’s CNA Awards of Excel-

lence honored the work of
three individuals. The first-
place recipient was Rhonda
Barnum from Bayshore
Pointe Nursing & Rehab
Center in Tampa; Marly
Milord from Palm Garden
of West Palm Beach
finished in second-place;
and Maria Calais from
Okeechobee Health Care
Facility placed third.

This year featured the
first presentation of
FADONA’s LPN Awards
of Excellence. First-place
recipient was Marie
Phillipe, an LPN at Hunter
Creek Nursing Home in
Orlando. Second place was

awarded to Louis Reyes, an LPN at
Lexington Health & Rehab in St.
Petersburg; and third place went to
Kathy Bartolot, an LPN at Bayshore
Pointe Nursing & Rehab Center in
Tampa.

In addition, FADONA surprised

Our Convention Sponsors Rock!
American Health Associates Clinical LabsAmerican Health Associates Clinical LabsAmerican Health Associates Clinical LabsAmerican Health Associates Clinical LabsAmerican Health Associates Clinical Labs – Awards Luncheon

Greystone Healthcare ManagementGreystone Healthcare ManagementGreystone Healthcare ManagementGreystone Healthcare ManagementGreystone Healthcare Management – Tote Bags
Aegis TherapiesAegis TherapiesAegis TherapiesAegis TherapiesAegis Therapies – Classic Sponsor

Airamid Health ManagementAiramid Health ManagementAiramid Health ManagementAiramid Health ManagementAiramid Health Management – Classic Sponsor
RxPertsRxPertsRxPertsRxPertsRxPerts – Classic Sponsor

EvercareEvercareEvercareEvercareEvercare – Nurse Administrator of the Year Award
Vitas Innovative HospiceVitas Innovative HospiceVitas Innovative HospiceVitas Innovative HospiceVitas Innovative Hospice – LPN/CNA Awards

Guardian PharmacyGuardian PharmacyGuardian PharmacyGuardian PharmacyGuardian Pharmacy – Hotel Key Cards
EvercareEvercareEvercareEvercareEvercare – Name Badge Holders

FMS Purchasing & ServicesFMS Purchasing & ServicesFMS Purchasing & ServicesFMS Purchasing & ServicesFMS Purchasing & Services – T-Shirts
Parthenon HealthcareParthenon HealthcareParthenon HealthcareParthenon HealthcareParthenon Healthcare – Refreshment Break

RB Health PartnersRB Health PartnersRB Health PartnersRB Health PartnersRB Health Partners – Refreshment Break
MobilexUSAMobilexUSAMobilexUSAMobilexUSAMobilexUSA –  –  –  –  – Handouts on CD ROM

FADONA’s Platinum PartnersFADONA’s Platinum PartnersFADONA’s Platinum PartnersFADONA’s Platinum PartnersFADONA’s Platinum Partners     – Fun Night Sponsors
McKesson Medical SurgicalMcKesson Medical SurgicalMcKesson Medical SurgicalMcKesson Medical SurgicalMcKesson Medical Surgical – Fun Night Super Sponsor

American Medical Technologies/Ultra Healthcare Services American Medical Technologies/Ultra Healthcare Services American Medical Technologies/Ultra Healthcare Services American Medical Technologies/Ultra Healthcare Services American Medical Technologies/Ultra Healthcare Services  – Fun Night Entertainment

Our Convention Sponsors Rock!

Polly Weaver, chief of field operations
for the Division of Health Quality
Assurance of the Agency for Health
Care Administration, with an award of
excellence for her dedicated service,
commitment to excellence, and
contribution to improving the lives of
Florida’s frail seniors.                              �
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get so many calls
from clients who
relate problems
with the survey

system. They usually end
with, “They can’t do that.” My
response, unfortunately, is as
above: “Oh, yes, they can.”

What creates such furor
and rage? CMS and the state
agency can make changes to
your survey report after it is finalized.
In fact, if you go to a federal hearing,
even the administrative law judge
(ALJ) can add deficiencies.

Here is how that happens. The
Informal Dispute Resolution (IDR)
system is developed and implemented
by the state agency, but it is a creature
of the federal system. In the IDR
process, we have seen several times
that a deficiency originally cited at “D”
level is changed to “G.” In fact, it could
even become “Immediate Jeopardy.”
Pain issues and notification of
physician and family are two areas
particularly vulnerable to this. The
agency is not limited only to reducing
or eliminating your deficiencies in IDR;
they can raise deficiencies, add new
facts, or move them to a different tag
number. The latter could result in
repeat or uncorrected deficiencies.

To avoid this very unpleasant
experience, you need to carefully
review the deficiency and the facts
upon which it is based. Taking a “D”
level deficiency to IDR is certainly an
acceptable practice, but you should
weight the possibility of its being
upgraded to a “G,” and be certain that
you are on firm ground in your argument.

Also, be sure that you know exactly
what prompted the citation in the first
place. Often at IDR, we hear new infor-
mation, of which the facility was not
aware. Many times, this is in response
to evidence presented by the facility;
sometimes, it is this new information
that triggers the upgraded level.

The time between request-
ing an IDR and getting one
has become shorter than ever.
That is a good thing if you are
successful. It does, however,
leave you less time to prepare.
Don’t let that keep you from
p r e p a r i n g a d e q u a t e l y ,
including exploring any other
factors that could come into
play during the IDR. If you

find that your review tips the balance
against you, you can cancel the IDR.

The state conducts certification
surveys on behalf of CMS, which is still
the final decision-maker, based upon
the recommendations of the state. The
federal government has discretion to
reject the state’s IDR decision.
However, in order to do so, case law
requires that CMS articulate that it is
doing so and the reasons upon which
it is relying. Ignoring the IDR results
will not suffice.

Other Hot Buttons
A second issue that raises our clients’

ire is that CMS is also free to reject the
recommendation for sanctions from
the state agency. It is not uncommon
in our region for CMS to increase the
civil money penalty to an amount
higher than that recommended by the
state. CMS, not the state, determines
federal remedies. So long as the civil
money penalty is reasonable and
within the range for that level of
deficiency (one range for IJ, one for
non-IJ, one for per-instance), the judges
will uphold it.

The third issue arises when CMS
imposes a severe remedy without
giving the facility an opportunity to
correct. Choice of remedy is a non-
reviewable issue, and great discretion
is given to CMS.

Another related problem arises
when CMS imposes a civil money
penalty without giving the provider an
opportunity to correct, even when the
provider did not have double “Gs.”

I

Karen Goldsmith

By Karen Goldsmith, JD; Goldsmith Grout & Lewis, PA

Oh, Yes They Can!
Like raising the severity, this issue goes
to choice of remedies.

Note that I have said that the ALJ
cannot address choice of remedies. Some
legal arguments — some involving
rulemaking — can be brought in
another forum: federal civil court.
There are myriad legal reasons on both
sides of the question as to whether this
is a violation of the law. There is no
doubt that, in time, these and other
issues will be raised at a higher level.

Meanwhile, in the two areas I
mentioned — pain management and
notifying the physician/family — be
ever diligent. It is very easy to get a “G”
in these areas.

Continued on the next page

❖ FADONA ❖
a State Chapter of

NADONA
Benefits YOU!

✔ Educational Awards
✔ Annual Conferences at

Reduced  Rates
✔ Quarterly Newsletter
✔ Bimonthly Bulletin
✔ Reference and Research

Service includes
published material,
videos and audios

✔ National Network
✆ Contact NADONA at

800-222-0539 for
additional information.

Observing Legal Trends in LTC Case Law
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This column is a regular feature of FADONA

Focus. If you want a subject discussed,

please e-mail Karen Goldsmith at

klgoldsmith@cfl. rr.com.

In reviewing the case law, I have
made a few observations as to pain
management:

• Missed doses are the most
common problem resulting in
breakthrough pain – this has even led
to an IJ citation.

• Using another resident’s pain
medication is treated severely.

• Not administering the medication
for any reason and not notifying the
doctor immediately has led to “Gs.”

• Surveyor observations that a
resident has been crying out, and staff
saying that it’s just the way that
resident is, does not fly – you must have
documentation to support that this is
the case, that the physician is aware of
it, that pain assessment is done even if
you think the resident is not in pain. In
fact ,  you need to exhaust your

investigation before you decide this
resident is not in pain.

As to F 157 (consultation with the
doctor and notification of the family):

• Regulations require that you
consult with the physician immediately
if you observe a significant change in
the resident’s condition, or the resident
is not responding to treatment. (A good
definition for this change can be found
in the SOM under Tag 157.)

• The consultation should be with
the physician or a physician extender,
and requires a communication that
goes both ways, even if the doctor’s
communication is to retain the status
quo. This tag is most often cited, in my
humble opinion, because nurses don’t
document the communication.

• Notification must be immediate,
not 24 hours later. If you cannot reach
the physician in a relatively short
period of time, contact the on-call

Oh, Yes They Can!
Continued from previous page

physician or your medical director.
Case law holds that even a short delay
can significantly impact the resident.
In one case, the ALJ even stated that
the nurses were practicing medicine by
making decis ions  without  the
physician’s input. He was overturned
by the next-level panel, but still, what
nurse wants to be accused of that?

We could spend hours talking about
these two tags. I will address each of
them at more length in later columns. I
did want you to be aware that these
types of tags seem more likely to be
upgraded in severity at the IDR level,
and they are ones your staff should be
attuned to documenting in detail.      �

Observing Legal Trends in LTC Case Law
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Putting the Pieces Together
By Robin A. Bleier, RN, HCRM, FACDONA; 1st Vice President, FADONA

s the new mini-
mum data set
(MDS) 3.0 and
resource utilization

guidelines (RUGs) IV roll into
effect October 1, 2010, now is
the time to ensure that you are
getting your feet under you.
MDS 3.0 represents a change
in the instrument, but not in
the overall process and most
certainly not in the goal.
Laying Your Foundation

The real foundation is in the Final
1987 OBRA Guidelines, and if you’re
wondering where to start in your
fac i l i ty  educat ional  process ,  I

recommend those guidelines.
As many of us can recall
during our initial OBRA
education in the late ’80s, the
stated OBRA goals are to
provide care and services in a
fashion that supports the
residents in attaining or
maintaining their highest
practicable physical, emo-
tional, and psychosocial well

being. Fortunately, that goal is here to
stay, and MDS 3.0 is just providing
additional support to map our way.
Relationship Between OBRA and RAI

In 1990, when the first MDS came
out, I recall questioning why I need an

RAI (MDS, Triggers, RAPs) simply to
write a care plan. In fact, I had been a
Care Plan Coordinator. Nonetheless,
the truth was that the RAI process was
a most excellent method to gather data
that supported the identification of
resident risks through a gap analysis
of sorts. Indicating where the resident
is versus where the resident had been
or wants to go illustrates the gap.
The Reason for MDS 3.0

The Centers for Medicare and
Medicaid Services (CMS) felt that MDS
2.0 was in fact outdated. (In many areas
I agree; do you?) Therefore, a new tool
would embrace some changes in
clinical care and other expert-endorsed
findings (for instance, in MDS 3.0 we
will no longer back-stage a wound). In
addition, CMS speaks to a better
solicitation of the residents and their
interested parties as well as our staff
voice. This makes total sense to me. If
we are integrating the Quality
Indicator Survey (QIS) process into the
facility’s day-to-day clinical and
operational systems and the concept of
the resident/family/staff interview
found in the MDS 3.0, we would find
ourselves right where we want and
need to be.
In Summary

Without doubt, there is change in
store for all of us, but I also have no
doubt that the awesome administrative
nurses here in Florida will do nothing
but a stellar job of learning the 3.0 and
incorporating it into the overall clinical
systematic processes. Education and
training are being provided around the
state, and we ask that you and your
organizations seek the opportunity to
learn and grow so that you are up to
the challenge. At the end of the day,
we all went to school and entered this
most important profession of long-term
care to help our elders enjoy the best
possible quality of life that they can in
relation to their individual and unique
conditions and circumstances, while
being the best employers that we can! �

Robin A. Bleier owns and operates RB Health Partners,
Inc., a clinical risk regulatory consulting firm based in Tarpon
Springs, Florida. She can be reached at (727) 744-2021 or
robinbleier@yahoo.com.

Robin Bleier

A

FADONA/NADONA Membership Application
Please be advised: Applications without fees cannot be processed.

Name: _______________________________________ Title: ________________________

LTC facility name: ___________________________________________________________

Other company name: _________________________________________________________

Address: ___________________________________________________________________

County: ________________ Phone: ( _____) _________________ E-mail: _______________

[  ] FULL MEMBER: $120/yr. or $220 for 2 years. Eligibility: Any registered nurse who is cur-
rently or has previously within the past five (5) years (upon initial application) served as director of
nursing, assistant director of nursing or administrative RN in a long-term care facility, assisted living
facility, or a home health agency that is long-term care, facility-based. “Full” members from Florida
automatically join FADONA when joining NADONA. Make all “Full” member dues payable to
NADONA and mail directly to: Reed Hartman Tower, 11353 Reed Hartman Highway,
Suite 210, Cincinnati OH 45241

[  ] ASSOCIATE MEMBER: $240/yr.  Eligibility: Open to any RN, LPN, physician, or other
professional who is involved in the health care field and who is interested in supporting the goals
and objectives of FADONA. Associate members are non-voting FADONA members and are not
eligible for vendor discounts for advertising, exhibiting, etc. You must join FADONA as a Patron or
Alliance Council member in order to receive vendor discounts and other benefits. Make “Associate”
member dues payable to FADONA/LTC and mail to: 200 Butler St., Suite 305, West Palm
Beach, FL  33407.

TO RECEIVE FADONA CONVENTION MEMBERSHIP RATE: Make a “copy” of this
completed membership form with its accompanying payment and attach copy to the completed
Convention registration form.

I am enclosing my FADONA and/or FADONA/NADONA membership dues.

Street City State ZIP

 Amount Enclosed  $ _____________
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Larry Waldren
Decubex
1025 Blanding Blvd.
Orange Park, FL 32065
352-427-7651; Fax: 904-276-2733
larry@decubex.com

Norman Braunstein
DermaRite Industries
3 East 26th Street
Patterson, NJ 07514
973-569-9000; Fax: 973-569-9001
info@dermarite.com

Dennis Cornetta
Donovan Industries
13401 McCormick Drive
Tampa, FL 33626
813-854-1547; Fax: 813-855-6569
dcornetta@dawnmisf.com

Karla Conway
Eccolab Group
1502 Lago Vista Blvd.
Palm Harbor, FL 34685
754-244-5474; Fax: 727-771-7766
kceccolab2@aol.com

Nancy Thompson
Evercare
601 Brooker Creek Blvd.
Oldsmar, FL 33556
813-818-3207; Fax: (813) 818-3230
nancy_e_thompson@uhc.com

Robbie Williams
Florida Alliance of Portable
X-Ray Providers
3126 S. Canal Drive
Palm Harbor, FL 34684
727-741-0033
www.fapxp.com

Kathy Williams
Florida Clinical Laboratory *
27 E. Hibiscus Blvd.
Melbourne, FL 32901
321-308-0868; Fax: 321-308-0873
floridaclinical@yahoo.com

Steve Frick
Functional Pathways
202 Alegre Court
Winter Springs, FL 32708
561-251-4514
sfrick@fprehab.com

Mathew Depenbrock
Guardian Pharmacy
9790 16th Street North
St. Petersburg, FL 33703
866-440-1341; Fax: 877-249-1045
matt.depenbrock@guardianpharmacy.net

Mark Rich
Gulf South Medical Supply
632 Wedgewood Drive
Gulf Shores, AL 36542
800-347-2456; Fax: 251-968-5761
mrich@gsms.com

John Dowd
Health System Services
11420 Fortune Circle
Wellington, FL 33463
561-333-0404; Fax: 561-333-0475
jk_dowd@comcast.net

Roger Golden
Johnson & Johnson
North American Pharmaceuticals
2955 Gainesway Court
Cummings, GA 30041
678-634-3145; Fax: 678-256-2397
rgolden3@its.jnj.com

Mike Cecelia
McKesson Medical-Surgical
1093 Harmony Lane
Clermont, FL 34711
800-328-8111 Fax: 352-989-4401
mcecelia4@msn.com

Adam Furman
Medline
6609 Waverly Lane
Lake Worth, FL 33467
954-295-2740   Fax: 866-747-4790
afurman@medline.com

Gretchen Weaver
Millennium Pharmacy Systems
100 E. Kensinger Drive
Cranberry Twp, PA 16066
727-940-2889
gweaver@mpsrx.com

Robbie Williams
Mobile Ultrasound Services
720 East Fletcher Ave.
Tampa, FL 33612
800-441-5666; Fax: 813-972-5395
robbielwilliams@yahoo.com

Paul Barnard, NHA
Mobilex USA
580 Whisperwood Drive
Longwood, FL 32779
407-864-4333; Fax: 407-862-3766
paul.barnard@mobilexusacom

Collette Palmisano
Nautilus Health Care Group
1120 Pinellas Bay Way
Tierra Verde, FL 33715
727-867-5489; Fax: 727-867-5470
cpalmisano@woundtechnology.com

Don Rychel
Omnicare Pharmacy
8603 Florida Mining Blvd.
Tampa, FL 33634
813-340-9463; Fax: 859-392-3370
don.rychel@omnicare.com

Jeff Wilkes
RxPerts Pharmacy Services
1911 U.S. Highway 301
Tampa, FL 33619
813-579-7042
jwilkes3@cfl.rr.com

Gail Allison
Sentech Medical Services
5919 Bowen Daniel Drive
Tampa, FL 33616
813-917-5665; Fax: 813-870-0101
gmallison1@verizon.net

Jim Mullen
SkilCare Corporation
5244 Bolaro Circle
Delray Beach, FL 33484
561-499-1142; Fax: 561-495-4587
jtmullenassociates@bellsouth.net

Rachel Moss
Strativa Pharmaceutical
18073 Palm Point Drive
Jupiter, FL 33458
315-569-6647; Fax: 561-743-3226
rachel.moss@strativapharma.com

Kimberly Young
Sucampo Pharmaceuticals
731 Bradford Street
Lantana, TX 76226
859-803-6056; Fax: 301-961-3440
kyoung@sucampo.com

Roger Briggs
Sun Laboratory Services
741 Cortaro Drive
Ruskin, FL 33573
813-634-6120; Fax: 813-634-6865
rbriggs@suncitylabs.com

Donna Damiani
Ultra Healthcare Services
21913 U.S. Highway 19 North
Clearwater, FL 33765
727-669-5525; Fax: 727-669-8589
obby150@aol.com

Jorge Lopez
Ultra Mobile Imaging
1001 N. Federal Hwy.
Hallandale, FL 33009
305-887-7373; Fax: 305-887-7340

Matt Bowser
Wings Health Care Solutions
35246 US Highway 19 North
Palm Harbor, FL 34684
800-352-3966; Fax: 888-874-2491
matt@wingscare.com

— Current as of July 2010
* Patron member

FADONA’s Alliance Council Members — Our Preferred Vendors
David Keller
Advanced Pharmacy
3566 Sunnyside Road
Center Valley, PA 18034
610-297-5250; Fax: 610-758-8392
dkeller@advancedpharmacy.com

Violet Parker
Aegis Therapies
2366 Landing Circle
Bradenton, FL 34309
866-338-8789; Fax: 941-792-4818
violet.parker@aegistherapies.com

David Armstrong
Airamid Health Management
675 Palm Beach Lakes Blvd., Ste 900
West Palm Beach, FL 33401
561-801-7600
darmstrong@airamidhc.com

Eric Amar
Allied Mobile X-Ray
8360 W. Flagler Street
Miami, FL 33144
305-220-0333   Fax: 305-554-9339

Chris Gregg
American Health Associates Lab
2831 Corporate Way
Miramar, FL 33025
954-919-5005; Fax: 727-541-6319
chrisjgregg@hotmail.com

Bob Sharrer
American Medical Devices
2721 Forsyth Road, Ste. 365
Winter Park, FL 32792
407-592-6030; Fax: 407-671-8066
rsharrer@amdemail.net

Cathleen Sallitto, RN
American Medical Technologies
6850 Possum Trail
Sarasota, FL 34241
941-228-5684; Fax: 941-922-7170
csallitto@aol.com

Ira Protas
Chem Rx
5001 NW 13th Avenue
Deerfield Beach, FL 33064
516-889-8770; Fax: 516-889-8225
ira@chemrx.net

Carina Bayer
Cotler Health Care
901 S. 62nd Avenue
Hollywood, FL 33023
561-790-1191; Fax: 561-793-0669
cotlerhealthcare@aol.com
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These are the official online CareerCenters of the
Florida Association Directors of Nursing Administration,

Florida Medical Directors Association, and
Florida Health Care Social Workers Association.

www.fadona.org, www.fmda.org, and www.fhcswa.net

What would you do if you
discovered the Golden Egg?

Visit the CareerCenters at
www.fadona.org, www.fmda.org, and www.fhcswa.net

These are the official online CareerCenters of the
Florida Association Directors of Nursing Administration,

Florida Medical Directors Association, and
Florida Health Care Social Workers Association.

These CareerCenters are a treasured new online resource designed to
connect long-term care industry employers with the largest, most qualified
audience of nurses, nurse administrators, directors of nursing, nurse prac-
titioners, medical directors, physicians, physician assistants, social work-
ers, social service designees, and directors of social services in Florida.

Job Seekers may post their résumé (it’s FREE) — confidentially, if
preferred — so employers can actively search for you.

Let these CareerCenters help you make your next employment connection!

Scholarships
Available

FADONA currently has
scholarship funds
— including the

Imogene Ward Nursing
Scholarship Award —
available for eligible

applicants.
If interested,
please go to

www.fadona.org,
or call the

business office
at (561) 659-2167.

Scholarships
Available

-

“MEMBERS ONLY!”
The official FADONA

website at www.fadona.org

is “Members Only.”

Access to the

“Members Only” sections is

restricted to current members

of FADONA. If you are a

member and have not received

your user name and password,

please e-mail the

business office at

fadona@fadona.org,

or call (561) 659-2167.
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