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March 21, 2021 

Dear Friends, 

On behalf of the Board of Directors of FADONA, I am very pleased 
to welcome you to our virtual 34th Annual Convention & Trade 
Show – Carrying the Torch of Leadership 2021: A Whole New 
World: Don’t Stop Believing. We’re so glad you’re here. 

Convention Chair and 1st Vice President Betty Barron and her 
amazing planning team worked diligently to develop an exceptional 
agenda filled with education, networking, and fun. 

We are hosting a Virtual Orientation at 4 p.m. on Monday, followed 
at 5 p.m. with the Welcome Reception that is generously sponsored 
by Consulate Health Care. Don’t forget to bring your own refresh-
ments! 

Please join us Tuesday and Wednesday at the Trade Show and connect with our sponsors 
and exhibitors. Each company has its own virtual booth, many filled with content like fliers, 
brochures, links, and videos. There is even a Trade Show Lobby where you can meet the 
reps. We are excited to invite you to play the Don’t Stop Believing Challenge. Itʼs the event 
game where attendees earn points towards $200, $100 or $50 gift cards. See the Convention 
Challenge icon on the mobile app to view the top point earners on the Leaderboard, as you 
climb up the ranks. 

We ask you to spend quality time with the exhibitors at this year’s Trade Show. Their support 
is very important to FADONA. Please be sure to show them your appreciation by visiting each 
and every one multiple times during the Trade Show. You can also schedule time to speak with 
many of them one on one. Check out the Trade Show Icon for more information. 

On Wednesday morning, you won’t want to miss Andi Clark, Chief Nursing Officer of 
Consulate Health Care, as she presents her keynote address: The Future of Nursing Passion, 
Progress, Future.

We also have a very special keynote presentation on Thursday morning featuring Teepa 
Snow, one of the world’s leading advocates and educators for anyone living with dementia or 
other forms of brain change. Our thanks to Avante for their generous support of this session.  

The Virtual Awards Luncheon is featured on Wednesday. This is when we salute Floridaʼs 
best and brightest. The event is always uplifting and inspiring. Don’t forget to bring your own 
lunch and relax as sponsors Optum and RB Health Partners help us present the awards. We 
thank our Platinum Partner members for sponsoring the $10 Panera Bread gift Cards.. 

In keeping with our convention theme, Don’t Stop Believing, we are fortunate to have an 
exceptional lineup of nursing leadership topics presented by highly knowledgeable speakers. 

By working together we have become, and will continue to be, a cohesive force through which 
we will produce positive changes in our industry. Networking at meetings like this is vital 
and ultimately benefits the residents of our facilities. They become the beneficiaries of our 
increased knowledge and proactive stance. 

It has been an honor and a privilege to serve you as FADONA’s president this past year. Again, 
welcome to our 34th Annual Convention! Enjoy yourselves. 

Sincerely,

Susie Jensvold, BSN, MHSA, RN

President

 Don't Stop Believing Challenges Code: Persevere 



Our Sponsors Rock!
FADONA’s 2021 Annual Convention Sponsorships and Support

OPTUM 
Classic Sponsor 
Nurse Administrator of the Year Award Sponsor

VITAS Health Care 
Classic Sponsor

New York Life 
Tote Bag Sponsor

Consulate Health Care 
Welcome Reception Sponsor

Guardian Pharmacy of Florida 
Luggage Tag Sponsor

RB Health Partners 
CNA & LPN Awards of Excellence Sponsor

Avante Group 
Sponsoring Teepa Snow

Balanced Wellbeing 
Product Theater on Tuesday

Greystone Health 
Co-Sponsor, FADONA's Patches Bryan Scholarship

FADONA’s Platinum Partners
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The Conference & Event Center Niagara Falls
Sheraton Niagara Falls
Niagara Falls, New York

Pre-Conference August 7, 2021
Conference August 8-11, 2021

34th National Conference
National Association of Directors of Nursing Administration

The Conference & Event Center Niagara Falls
Sheraton Niagara Falls
Niagara Falls, New York

Pre-Conference August 7, 2021
Conference August 8-11, 2021

REGISTER NOW!

34th National Conference

nadona.org for more info

National Association of Directors of Nursing Administration
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Meet Our Presenters

Robin A. Bleier
RN, HCRM, LNC

Julie Lyn Bray
RN, BSN, CWON

Cherry Meier 
BSN, MSN

John Dalton
BA

Nychie Dotson
PhD, MPH, CIC, 
CPHQ, FAPIC

Cheryl Field
MSN, RN, CRRN

Andi Clark
Chief Nursing Officer

Joanne Hoertz
BSN, MSN

Nichole Miller
DNP, MSN, RN, 

PCNS-BC

Jeanna Partington

Kimberly R. Smoak
MSH, QIDP

Karen Goldsmith
Esq.

Maria Interiano
NHA, MSHA

James Bowers
BA

Diane Sanders-Cepeda
DO, CMD

Kimberly Biegasiewicz
RM, MHCA

Pamela Scarborough
PT, DPT, MS, CWS, 

CEEAA

Kara M. Jacobs Slifka
MD, MPH

Teepa Snow
OT

Tony Kerr
LHRM, LPN, WCC

Dina Proto
RN

Rawsi Williams
Esq., RN
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Optional Preconvention Day
Monday, March 22

4-5 p.m.
Virtual Orientation: Join us on the App and Desktop version  

5-6 p.m.
Welcome Reception: BYOB 

Sponsored by Consulate Health Care — Everyone is invited! 

Tuesday, March 23
8:45-8:55 a.m. 

Welcome from the FADONA President 
Susie Jensvold, BSN, MHSA, RN

8:55-9:55 a.m. Session 101 (1.0)
Emerging Trends You Should Know in the Law, Long-Term 

Care, and Healthcare Providers In-Between
~ Rawsi Williams, Esq., RN; Rawsi Williams Law Group

Moderator: Jean Nelson, RN-BC, BSHCA; Treasurer

10:05-11:35 a.m. Session 102 (1.5)
COVID-19 Skin Manifestations in Skilled Nursing Facilities
~ Pamela Scarborough, PT, DPT, MS, CWS, CEEAA; Vice 

President of Clinical Affairs, American Medical Technologies
Moderator: Betty Barron, MSN, RN; 1st Vice President

11:40 a.m.-12:40 p.m. 
Product Theater (Non-CE)

Effective Management of Psychiatric Disorders 
in Nursing Facilities
~ Dr. Pari Deshmukh

Sponsored by Balanced Wellbeing

12:45-1:45 p.m. Session 103 (1.0)
Grievance Programs that Reduce Your Risk

~ Robin Bleier, RN, HCRM, LNC;  
President, RB Health Partners

Moderator: Amina Dubuisson, RN, MSN, MBA/HCM, LNHA; 
2nd Vice President

1:55-3:25 p.m. Session 104 (1.5)
Agency for Health Care Administration Regulatory Update

~ Kimberly R. Smoak, MSH, QIDP 
Asst. Deputy Secretary, Chief of Field Operations,  

Health Quality Assurance, Florida’s Agency for 
Health Care Administration

Moderator: Susie Jensvold, BSN, MHSA, RN; President

CONCURRENT SESSIONS A 
3:35-4:35 p.m. Session 105 (1.0)

Directed Plan of Correction Primer
~ Tony Kerr, LHRM, LPN, WCC; Director of Regulatory 

Compliance, Greystone Health Network
Moderator: Elizabeth Borer, RN; Region V Vice President

3:35-4:35 p.m. Session 106 (1.0)
A Collaborative Approach for Crisis Staffing 

Response in a Pandemic
~ Joanne Hoertz, BSN, MSN; Sr. VP of Nursing, 

Brooks Rehabilitation, Jacksonville 
~ Nichole Miller, DNP, MSN, RN, PCNS-BC; Nursing 

Engagement Coordinator, Brooks Rehabilitation Hospital 
~ Maria Interiano, NHA, MSHA; Vice President, 

Aging Services, Brooks Rehabilitation
Moderator: Jean Nelson, RN-BC, BSHCA; Treasurer

4:40-6:10 p.m. 
Annual Trade Show

Visit the Exhibitors and earn points 
towards great door prizes. 

Wednesday, March 24
8-9 a.m. Session 107 (1.0)

Keynote Address – The Future of Nursing: Passion, 
Progress, Future  

~ Andi Clark, RN; Chief Nursing Officer, Consulate Health Care 
Moderator: Susie Jensvold, BSN, MHSA, RN; President

9:05-10:05 a.m. Session 108 (1.0)
Improving on Quality of Care with an Education Flair: 

Nursing Competencies in the Skilled Nursing Arena
~ Kimberly Biegasiewicz, RM, MHCA 
Chief Nursing Officer, Avante Group

Moderator: Angela Willis, RN; Secretary

10:15-11:15 a.m. Session 109 (1.0) 
Containment & Prevention of Multidrug-Resistant 

Organisms (MDROs) in Florida SNFs
~ Kara M. Jacobs Slifka, MD, MPH; LCDR, United States 

Public Health Service, Division of Healthcare Quality 
Promotion, Centers for Disease Control and Prevention 

~ Nychie Dotson, PhD, MPH, CIC, CPHQ, FAPIC  
Health Care-Associated Infection Prevention Program 
Manager, Bureau of Epidemiology, Division of Disease 

Control & Health Protection, Florida Department of Health 
Moderator: Elizabeth Borer, RN; Region V Vice President

F  A  D  O  N  A  ’  s   V i r t u a l  3 4 t h  A n n u a l
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11:25 a.m.-12:25 p.m. Session 110 (1.0)
Hot Legal Issues for Nursing Homes 

~ Karen Goldsmith, Esq.; Partner, Goldsmith & Grout, P.A. 
Moderator: Marilyn M. Nalley, RN; Region III Vice President 

12:35-1:20 p.m. 
2021 AWARDS Luncheon: Bring Your Own Lunch 

Nurse Administrator of the Year – Sponsored by Optum 
CNA & LPN Awards of Excellence – Sponsored by 

RB Health Partners 
$10 Panera Gift Card sponsored by the Platinum Partners 

Master of Ceremonies: Susie Jensvold, 
BSN, MHSA, RN; President

CONCURRENT SESSIONS B
1:25-2:25 p.m. Session 111 (1.0)

How Long-Term Care Facilities Can  
Prepare Now for the Increase of Senior LGBTQ+ Patients
~ Dina Proto, RN; Published Author, Speaker, Educator, 

Certified LGBTQ+ Business Entrepreneur; CEO, Dina Proto 
International, an LGBTQ+ Healthcare Consulting Firm 

Moderator: Diane Speaks, RN, CDP; Region IV Vice President

1:25-2:25 p.m. Session 112 (1.0)
Care Transitions: Reducing Avoidable Readmissions 

~ Jeana Partington, Program Director for Florida, QIO (Alliant 
Moderator: Marilyn M. Nalley, RN; Region III Vice President

2:25-2:45 p.m.
Coffee Break: Sponsored by the Platinum Partners

CONCURRENT SESSIONS C 
2:45-3:45 p.m. Session 113 (1.0)

How Better HIPAA & Risk Management Practices 
Can Improve Patient Care

~ James F. Bowers II, BS; Cybersecurity & Information 
Assurance; CEO/Chief Security & Compliance Architect, 

Input Output
Moderator: Betty Barron, MSN, RN; 1st Vice President

2:45-3:45 p.m. Session 114 (1.0)
Effective Recruitment & Interview Techniques 

~ John Dalton, BA; Owner/CEO, Optimum RTS 
Moderator: Amina Dubuisson, RN, MSN, MBA/HCM, LNHA; 

2nd Vice President

3:50-5:20 p.m. Annual Trade Show
Visit the Exhibitors and earn points towards great door prizes.

5:20-6:35 p.m.
Karaoke Contest sponsored by the Platinum Partners

Thursday, March 25
8:35-9:35 a.m. Session 115 (1.0)

 Effects of Social Isolation on Those 
Living with Dementia During COVID-19

~ Teepa Snow, OT: Founder, Positive Approach to Care 
Sponsored by Avante Group

Moderator: Angela Willis, RN; Secretary

CONCURRENT SESSIONS D
9:45-10:45 a.m. Session 116 (1.0)

Best Practice Recommendations for Cleaning and 
Disinfecting Point of Care Devices 

in Post-Acute Care Settings
~ Cheryl Field, MSN, RN, CRRN; ARKRAY

Moderator: Betty Barron, MSN, RN; 1st Vice President

9:45-10:45 a.m. Session 117 (1.0)
Pressure Injuries – Moving Prevention Forward

~ Julie Lyn Bray, RN, BSN, CWON
Clinical Skin & Wound Care Specialist, 3M

Moderator: Elizabeth Borer, RN; Region V Vice President

10:45-10:55 a.m. 
Coffee Break:

Sponsored by the Platinum Partners

10:55-11:55 a.m. Session 118 (1.0)
COVID-19: State of the State for PALTC

~ Diane Sanders-Cepeda, DO, CMD; Senior Medical 
Director, UnitedHealthCare; President-Elect, FMDA, and chair 

of its COVID-19 Innovation Task Force and Journal Club 
Moderator: Diane Speaks, RN, CDP; Region IV Vice President

CONCURRENT SESSIONS E
12:05-1:05 p.m. Session 119 (1.0)
Nursing Facililty Partnerships:
Understanding the Regulations

~ Cherry Meier, BSN, MSN 
VP Nursing Facility Partnerships, VITAS Healthcare 

Moderator: Amina Dubuisson, RN, MSN, MBA/HCM, LNHA; 
2nd Vice President

12:05-1:05 p.m. Session 120 (1.0)
What You Need to Know About Retention and Onboarding 

~ John Dalton, BA; Owner/CEO, Optimum RTS 
 Moderator: Susie Jensvold, BSN, MHSA, RN; President

1:10 p.m. 
ANNOUNCEMENTS, DOOR PRIZES, 

& END OF CONVENTION  
Note: Sessions and speakers are subject to change.

C  o  n  v  e  n  t  i  o  n   •   M a r c h  2 2  -  2 5 ,    2  0  2  1
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Melissa Ritchie 
ARKRAY USA 
5182 W. 76th St.
Minneapolis, MN 55439
(612) 357-2937 | Fax: (952) 646-3230
ritchiem@arkrayusa.com

Gabrielle Aroshas, MBA
AstraZeneca (A)
3711 N. 54th Ave.
Hollywood, FL 33021
(954) 260-6600 | Fax: (954) 583-4210
gabrielle.aroshas@astrazeneca.com

Ryan Wathen
Avanir Pharmaceuticals
11055 Browning Rd.
Lithia, FL 33547
(813) 523-0078
rwathen@avanir.com

Kimberly Biegasiewicz, MHA, RN
Avante Group
5900 Lake Ellenor Dr., Ste. 700A
Orlando FL, 32809
(954) 319-7778
kbiegasiewicz@avantegroup.com

Pari Deshmukh, MD
Balanced Wellbeing 
Psychiatry Services (A)
993 S. Hwy. 27/441
Lady Lake, FL 32159
(216) 310-2924 | Fax: (888) 248-4348
drparideshmukh@gmail.com

David Reis
Boehringer Ingelheim 
Pharmaceuticals, Inc.
5138 Deerview Park Dr.
Cleves, OH 45002
(513) 941-8364
dave.reis@boehringer-ingelheim.com

Andi Clark, RN
Consulate Health Care
800 Concourse Parkway S.
Maitland, FL 32751
(407) 571-1550 | (407) 571-1599
andi.clark@consulatehc.com

Natalie Cotler
Cotler Psychology Services
11120 S. Crown Way, Ste. 1
Wellington, FL 33414
(561) 790-1191 | Fax: (561) 793-0669
info@cotlerhealthcare.com

Renee Lebon
OPTUM (A) (PP)
3100 SW 145th Ave.
Miramar, FL 32027
(954) 378-0653 | Fax: (844) 394-0354
renee.lebon@optum.com

Carlon Darbyshire
PharmScript of Florida (A) (PP)
3801 Corporex Dr., Ste. 115
Tampa, FL 33619
(888) 319-1818 | Fax: (877) 290-1812
cdarbyshire@pharmscript.com

Jeff Trapani
Polaris Pharmacy Services (A) (PP)
2900 NW 60th St.
Ft. Lauderdale, FL 33309
(321) 339-8082 | Fax: (954) 923-9261
jtrapani@polarisrx.com

Robin A. Bleier, RN, HCRM, LNC
RB Health Partners
P.O. Box 1116
Crystal Beach, FL 34681
(727) 786-3032
robin@rbheathpartners.com

Mary Alexander
Sound Telemedicine (A) (PP)
1498 Pacific Ave., Ste. 400
Tacoma, WA 98402
(689) 777-2611
maalexander@soundphysicians.com

Michele Dyer
Sunovion Pharmaceuticals
575 Shady Hollow Blvd. W.
Naples, FL 34120
(484) 645-7474
michele.dyer@sunovion.com

Cristhian Piraquive
VITAS (A) (PP)
2201 Lucien Way, Ste. 100
Maitland, FL 32751
(407) 875-0028 | Fax: (877) 848-2702
cristhian.piraquive@vitas.com

A = Alliance Council Member
PP = Platinum Partner Sponsors

Cathleen Sallitto
Gentell (A) (PP)
2701 Bartram Rd.
Bristol, PA 19007
(941) 228-5684
csallitto@gentell.com

Amber West
Greystone Health
4042 Park Oaks Blvd., Ste. 300
Tampa, FL 33610
(813) 415-7589
amber.west@greystonehealth.com

Matthew Depenbrock
Guardian Pharmacy of Florida (A) (PP)
9402 International Ct. N.
St. Petersburg, FL 33716
(727) 366-6766
matt.depenbrock@guardianpharmacy.net

Vicki Goodman
MatrixCare
1550 American Blvd. E., 9th Floor
Bloomington, MN 55425
(941) 228-5684
vicki.goodman@matrixcare.com

Matt Desmit
McKesson Medical-Surgical (A)
9954 Maryland Dr., Ste. 4000
Richmond, VA 23233
(916) 802-2202
matthew.desmit@mckesson.com

David Lilley
Medline Industries (A) (PP)
918 Yates St,
Orlando, FL 32804
(407) 864-7791
dlilley@medline.com

Sherrie Dornberger
NADONA/LTC
1329 E. Kemper Rd., Ste. 4100A
Springdale, OH 45246
(513) 791-3679 | Fax: (513) 791-3699
sherrie@nadona.org

Lisa Sliney, MS/HSA, LNHA; 
Licensed Agent
New York Life (A) (PP)
18421 Lake Bend Dr.
Jupiter, FL 33458
(561) 706-1951
lsliney@ft.newyorklife.com
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2021 Platinum Partners 
Gentell

Guardian Pharmacy of Florida

Medline Industries

New York Life

OPTUM

PharmScript of Florida

Polaris Pharmacy Services

Sound Telemedicine

VITAS Healthcare

Florida Association Directors of Nursing Admin-
istration/LTC invites you to a Virtual Town Hall
Meeting on Wednesday, April 21, at 12 p.m.

Join FADONA Board, Staff, and Members
• An open forum to talk about your challenges

and concerns
• Discuss how COVID-19 has impacted you
• Staff and vaccine hesitancy
• Share your survey experience and advice
• Discuss staffing challenges
• Share stories, ideas, and comradery

Join us immediately after the
Town Hall Meeting for a 45-minute

Product Theater presentation on COPD in LTC.

Register online by April 16 attend this complementary
event and receive a $20 lunch gift card. Please check
your email after registration for the Zoom password,
meeting information, and a convenient calendar
reminder. Please don’t hesitate to contact Shane
Bellotti at (561) 689-6321, or sbellotti@fadona.org,
with any questions or concerns.
Product Theater Presentation (non-CE)
Updates on COPD Management in Long-Term Care

Speaker: Brian Wensel, PharmD, BCPS; Director
HEOR – Field Based, Sunovion Pharmaceuticals

Sponsored by Sunovion Pharmaceuticals

1988-1989: Martha Davis

1989-1991: Sharon Walters

1991-1993: Gilda Osborn

1993-1995: Martha Russell

1995-1997: Jocelyne Cameau

1997-2001: Margery Shake

2001-2007: Cathy Ates

2007-2013: Bonnie Cruz

2013-2017: Jean Nelson

2017-Present: Susie Jensvold

FADONA Salutes its Presidents
on its 34th Anniversary

AnnuAl Convention Continuing 
eduCAtion

Florida licensees
This educational program has been approved for 21.0 nursing 
CEs and nursing home administrator CEUs by the Florida Board 
of Nursing and Florida Board of Nursing Home Administrators, 
Florida Department of Health, Division of Medical Quality 
Assurance, for CE Broker Provider ID Number 50-682. CE 
Broker Tracking #: 20-839842.

Win AmAzon e-giFtCArds
(1) Leader Board: 1st place = $200; 2nd place = $100; 3rd place = $50

(2) Most connections = $50

(3) Social media = $25 each for Tuesday, Wednesday, and Thursday

(4) Virtual Zoom Karaoke: Sponsored by Platinum Partners on 
Wednesday, March 24 – Winner will win a $100 Amazon e-gift card 
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FADONA Regions by County
Region I: Northwest

1A – Bay, Escambia, Holmes, Okaloosa, Santa Rosa, 
Walton, Washington

1B – Jefferson, Madison, Calhoun, Leon, Taylor, Franklin, 
Gadsden, Gulf, Jackson, Liberty, Wakulla

Region II: Northeast
2A – Hamilton, Lafayette, Alachua, Marion, Clay, 

Nassau, Suwannee
2B – Dixie, Union, Putnam, Baker, St. Johns, 

Columbia, Gilchrist;
2C – Levy, Bradford, Duval, Flagler

 Region III: Centraleast
3A – Lake, Osceola, Orange, Seminole

3B – Volusia
Region IV: Central West

4A – Hillsborough, Pinellas, Highlands, Polk
4B – Hardee, Hernando, Sumter, Citrus, Pasco

Region V: Southwest
5A – Manatee, Charlotte, Collier

5B – Desoto, Lee, Sarasota
Region VI: Southeast

6A – Palm Beach
6B – Brevard, Indian River,

St. Lucie, Martin, Okeechobee
6C – Hendry, Glades
Region VII: South

7A – Miami-Dade, Monroe, and Broward Counties

The Optum ISNP care model

Reduce costly transfers with expanded clinical care.

45% fewer 
re-admissions

38% fewer 
hospitalizations

51% fewer 
ED visits

Read a recent study from Harvard Medical School 
researchers at optum.com/ISNPstudyresults.
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Your Residents Can Age in Place 
With VITAS® Healthcare Support
VITAS teams and specialists are available 24/7 to answer your 
questions, manage symptoms, support your staff, and admit 
your long-term care residents to hospice care in your facility, 
where they prefer to be.  

Maintain reimbursement streams and reduce hospital/ED 
admissions by embracing The VITAS Advantage:
• Education and training for your staff 
• Complex modalities for residents with high-acuity needs
• An open formulary for disease-directed medications to 

provide comfort 
We support our long-term care partners and  
referral sources.

800.93.VITAS | VITAS.com 
| Since 1980

Refer securely via 
the VITAS mobile app

 
BALANCED WELLBEING, LLC

Psychiatrist and CEO of:

DR. PARI DESHMUKH, M.D.
PRESENTATION BY
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GENTELL TOTAL WOUND CARE SOLUTION

On-Site Experts

    
    O

n-Site Experts

Advanced wound care requires a 360° approach. 
Gentell brings it all together with our Total Wound 
Care Solution that is proven to improve outcomes, 

control cost, and save nursing time.

gentell.com   info@gentell.com   800-840-9041  

 On-Site Experts

Reference Guide

Do
cu

m
en
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tio

n

Pr
og

ra
m

Care Products
 Advanced Wound

Com
prehensive 

Gentell  
brings it all   
 together.

A
Better Kind

of Local
Pharmacy
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Trust is everything,
and it is in everything we do.

Call us at (888) 319-1818 or visit us at pharmscript.com to see
why thousands of long-term care facilities trust PharmScript.

 

PHARMACY LOCATIONS  

Through innovative technology, a service-oriented mindset,
and rigorous quality assurance, PharmScript delivers a

seamless pharmacy experience to help clients deliver patient-
centered care that is e�cient and cost e�ective.

You Can Count On PharmScript

Somerset, NJ
Vestal, NY
Tyler, TX

Sunrise, FL
Columbus, OH
Indianapolis, IN

Berlin, CT
Pittsburgh, PA
Houston, TX
Tampa, FL

Columbia, MD
Livonia, MI
Burr Ridge, IL
Marlborough, MA

Abilene, TX
Lenexa, KS
Nashville, TN
Urbandale, IA



FADONA’s
Patches Bryan scholarshiP

The Patches Bryan Scholarship will assist nursing students and established nurse administrators alike
to realize their dreams and enhance their skills and competencies. 

Honoring an incredible nurse leader who cherished knowledge, education and advanced training. 
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Hospice Care in Your 
LTC Facility

VITAS is available 24/7/365 for consults, 
admissions, care.

800.93.VITAS | VITAS.com/referrals
| Since 1980

CARES provides enhanced clinical pharmacy services for the 
purpose of minimizing pharmacy costs and maximizing facility 

reimbursement while improving clinical outcomes.

ADMISSIONS ASSESSMENT

MANAGED CARE COORDINATION 
OF MEDICATION OUTLIERS

PDPM CLINICAL ASSESSMENT

NURSING INFORMATICS

PHARMACY INFORMATICS

PHARMACOGENOMICS

CLINICAL PROGRAMS PROJECT 
MANAGEMENT

FORMULARY MANAGEMENT

LEARN MORE
Polaris Pharmacy Services

2900 NW 60th Street
Fort Lauderdale, FL 33309

www.polarisrx.com
cares@polarisrx.com

P: 800-589-9747 
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Don't Stop Believing Challenges Code: Amazing



Monday, March 22
4-5 p.m. Virtual Orientation: Join us on the App and Desktop version

5-6 p.m. Welcome Reception: BYOB 

Tuesday, March 23
8:45-8:55 a.m. Welcome from the FADONA President 

8:55-9:55 a.m. 101: Emerging Trends You Should Know in the Law, Long-Term Care, and Healthcare Providers In-Between

10:05-11:35 a.m. 102: COVID-19 Skin Manifestations in Skilled Nursing Facilities

11:40 a.m.-12:40 p.m. Product Theater (Non-CE): Effective Management of Psychiatric Disorders in Nursing Facilities 
Sponsored by Balanced Wellbeing 

12:45-1:45 p.m. 103: Grievance Programs that Reduce Your Risk

1:55-3:25 p.m. 104: Agency for Health Care Administration Regulatory Update

CONCURRENT SESSIONS A 
3:35-4:35 p.m. 105: Directed Plan of Correction Primer

3:35-4:35 p.m. 106: A Collaborative Approach for Crisis Staffing Response in a Pandemic

4:40-6:10 p.m. Annual Trade Show

Wednesday, March 24
8-9 a.m. 107: Keynote Address – The Future of Nursing: Passion, Progress, Future 

9:05-10:05 a.m. 108: Improving on Quality of Care with an Education Flair: Nursing Competencies in the Skilled Nursing Arena

10:15-11:15 a.m. 109; Containment & Prevention of Multidrug-Resistant Organisms (MDROs) in Florida SNFs

11:25 a.m.-12:25 p.m. 110: Hot Legal Issues for Nursing Homes 

12:35-1:20 p.m. 2021 AWARDS Luncheon: Bring Your Own Lunch  – Sponsored by Optum and RB Health Partners 

CONCURRENT SESSIONS B
1:25-2:25 p.m. 111: How Long-Term Care Facilities Can Prepare Now for the Increase of Senior LGBTQ+ Patients

1:25-2:25 p.m. 112: Care Transitions: Reducing Avoidable Readmissions 

2:25-2:45 p.m. Coffee Break: Sponsored by the Platinum Partners

CONCURRENT SESSIONS C
2:45-3:45 p.m. 113: How Better HIPAA & Risk Management Practices Can Improve Patient Care

2:45-3:45 p.m. 114:  Effective Recruitment & Interview Techniques 

3:50-5:20 p.m. Annual Trade Show

5:20-6:35 p.m. Karaoke Contest sponsored by the Platinum Partners

Thursday, March 25
8:35-9:35 a.m. 115: Effects of Social Isolation on Those Living with Dementia During COVID-19 – Sponsored by Avante Group

CONCURRENT SESSIONS D
9:45-10:45 a.m. 116: Best Practice Recommendations for Cleaning and Disinfecting Point of Care Devices in Post-Acute Care Settings

9:45-10:45 a.m. 117: Pressure Injuries – Moving Prevention Forward

10:45-10:55 a.m. Coffee Break: Sponsored by the Platinum Partners

10:55-11:55 a.m. 118: COVID-19: State of the State for PALTC

CONCURRENT SESSIONS E
12:05-1:05 p.m. 119: Nursing Facililty Partnerships: Understanding the Regulations

12:05-1:05 p.m. 120: What You Need to Know About Retention and Onboarding 

1:10 p.m. ANNOUNCEMENTS, DOOR PRIZES, & END OF CONVENTION  

Note: Sessions and speakers are subject to change.

FADONA's
Carrying the Torch

 of Leadership 2021

CONVeNTION SCHeDuLe AT A GLANCe
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