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Convention Sponsors

OC
American Health Associates Clinical Labs – Awards Luncheon
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Gentell – Presidents Council RoundTable Dinner & Program
Decubex – Name Badge Holders

FMS Purchasing & Services – T-Shirts
MobilexUSA – Handouts on CD ROM

FADONA’s Platinum Partners – “A Night at the Races” Fun Night Sponsors
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Florida Department of Health
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5-Lake Lucerne

6- Lake Eola A/B

7-Lake Louise A/B

8-Lake Virginia A/B

9-Lake Florence A/B

10-Lake Monroe A/B

11-Lake Down A/B

12- Lake George A/B

13-Lake Hart A/B

14-Lake Concord A/B

15-Spring Lake

16- Sand Lake

17-Ruby Lake

18- Pocket Lake

19-Conway Lake

20-Clear Lake

21-Turkey Lake

22-Winter Park

23-College Park

24-Heathrow

25-Bay Hill

26-Celebra on

27- Clermont

28-Thornton Park

29-Maitland

30-ChampionsGate
Trade Show Exhibit Hours

in Orange A-D
aThursday, April 19 
	 3:15-5:45 p.m.
aFriday, April 20
	 1-4 p.m. 

Trade
Show

Lobby Level 
Meeting Rooms
A Lake George
B Lake Concord
C Lake Hart
D Pocket Lake

Lower Level 
Function Space
1 Orlando Ballroom
2 Orange Ballroom
3 Florida Ballroom
4 Pre-function space
5 Escalators & Grand Staircase
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April 2012

Dear Friends:

On behalf of the Board of Directors 
of FADONA, I am very pleased to   
welcome you to Orlando and our  
25th Annual Convention & Trade Show. 
We’re so glad you’re here.

Convention Chair Jean Nelson has 
been working diligently, developing an 
agenda filled with education, networking, 
and fun. 

Please join us Thursday and Friday in 
the exhibit hall and visit with our vendor 
friends. Play “A Night at the Races,” the trade show game, with 
our Platinum Partners and win some amazing door prizes they have 
sponsored. It is these same members who have worked so hard 
over the past few months in preparation for this fun game — not 
to mention the “A Night at the Races Fun Night” on Friday.

We have more than 80 booths at our convention this year, and 
their support is very important to FADONA. Please be sure to show 
them your appreciation and support by visiting each and every one 
multiple times during the trade show.

In keeping with our convention theme, “Carrying the Torch of 
Leadership,” we are fortunate to have an excellent lineup of nursing 
leadership topics presented by highly knowledgeable speakers.

By working together, we have become, and will continue to be, a 
cohesive force through which we will produce positive changes in 
our industry. Networking at meetings like this is vital, and benefits 
the residents of our facilities. They become the beneficiaries of our 
increased knowledge and proactive stance.

It has been an honor and a pleasure to serve you as president this 
past year.

Again, welcome and enjoy yourselves.
Sincerely,

Bonnie Cruz, RN, BSN, MEd, CDONA/LTC
President

Florida Association Directors 
of Nursing Administration/LTC

FADONA President Bonnie Cruz

FADONA
is a state chapter of 
NADONA (800) 222-0539

Executive Board
President:  2007–2013   
Bonnie Cruz – cruzbdon@aol.com
850/897-5592 • Fax: 850/897-0501

1st Vice President:  2011–2013
Jean Nelson – jnelsondon@msn.com
813/341-2709 • Fax: 813/676-0127

2nd Vice President:  2011–2013
Cherryl Chmielewski – Blkwid713@aol.com

941/360-9161

Secretary:  2008–2012	
Susie Jensvold – susie1rn@aol.com
813/633-8275 • Fax: 813/633-8402

Treasurer:  2007–2013
Reuben Bowie – reubenabbowie@gmail.com
407/296-1611 • Fax: 407/296-1639

Immediate Past-President:  2007–2013
Cathy Ates – 1phc@embarqmail.com

Regional Vice Presidents
Region I Vice President:  2009–2013
Sharyn Figgins – sfiggins@gulfcoasthealthcare.com

850/430-0500 • Fax: 850/433-6600

Region II Vice President:  2009-2012
Tina Vanaman –  tvanaman@gramercyhealth.com 

352/854-6262 • Fax: 352/584-0010

Region III Vice President:  2009–2013
Norma D. Collins – normac1212@aol.com
407/949-4205

Region IV Vice President:  2008–2012
Carla Russo – tampa.dns@sunrisesenior living.com

813/908-2333 • Fax: 813/908-7827

Region V Vice President:  2011–2013
Kimberly Joynes –  kjoynes@greystonehcm.com

941/492-5313 • Fax: 941/492-5315

Region VI Vice President:  VACANT

Region VII Vice President:  Vacant

Business Office
Ian L. Cordes – icordes@fadona.org
Director of Operations
200 Butler Street, Suite 305
West Palm Beach, FL  33407
561/659-2167 • Fax: 561/659-1291
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Optional Preconvention Day

Wednesday, April 18
8 a.m.–5 p.m.  Registration & Information

8:30-9:30 a.m. Session 101	 plak
 Mandatory Licensure Renewal Course
Update on HIV/AIDS 1.0 hour	
~ Cathy Robinson-Pickett, BS; HIV Educator; Co-Founder, Friends-Together, Inc.

9:40-11:40 a.m. Session 102	 lcon
Mandatory Licensure Renewal Course
Domestic Violence 2.0 hours
~ Cathy Robinson-Pickett, BS; Co-Founder, Friends-Together, Inc.

11:40 a.m.-12:30 p.m.	 LUNCH — On your own

12:30-2:30 p.m. Session 103	 lcon
Mandatory Licensure Renewal Course
Preventing Medical Errors 2.0 hours
~ Cathy Robinson-Pickett, BS; Co-Founder, Friends-Together, Inc.

2:40-6 p.m.  Session 104	  LGEO
(You Can) Work Magic for Your Patients 3.0 hours
~ Estelle “Mickey” Galindo, RN, CWOCN; Nu-Hope Laboratories

6-6:45 p.m.  	 Dinner — On your own 

6:45-7:45 p.m. Session 105	  LGEO
Regional Networking Roundtable Discussions 1.0 hour      
– Refreshments provided! 

Thursday, April 19:  Day 1
7:30 a.m.-5 p.m.  	 Registration & Information	 plak

8-9:15 a.m. Session 106	 orl i
CE Breakfast PrograM
Transitions in Place 1.0 hour      
~ Leonard R. Hock, DO, CMD, MACOI; Chief Medical Officer, Hospice 
by the Sea, Boca Raton; former Board Member and Chair of AMDA’s 
House of Delegates; Treasurer, Florida Medical Directors Association

9:15-10:45 a.m. Session 107	  ong e-g
AHCA’s Regulatory Update for Nurse Administrators
in Long-Term Care 1.5 hours      
~ Kimberly R. Smoak, QMRP, MSH; Manager of the Survey & 
Certification Support Branch, Health Quality Assurance, Florida’s Agency 
for Health Care Administration, Tallahassee
✯ This session is supported by Airamid Health Services.

10:45-11 a.m.  	 refreshment Break
		  Sponsored by Cathy Ates, Parthenon Healthcare

11 a.m.-12 p.m. Session 108	  ong e-g
Unnecessary Medication Review &
Psychoactive Medications 1.0 hour
~ Tami Green, RN; Director of Education, Providigm

12-1:30 p.m.  Session 109	 orl i
NON-CE PRODUCT THEATER LUNCHEON PROGRAM  

Optimizing the Management of COPD in LTC:
Twice-Daily Nebulization Can Make a Difference
in Certain Residents
✯ This session is sponsored by Dey Pharma LP.

1:30-3 p.m. Session 110	 ong e-g
Closing the Revolving Door to Re-Admissions:
Quality Care in the SNFs 1.5 hour      
~ Gregory James, DO, MPH, CMD; Florida State Medical Director, 
Evercare; Wanda Bryant, DNP, MPH, ARNP; Evercare; 
Deborah R. Eady, RN, LHRM; Director of Nursing, Pinellas Point 
Nursing & Rehab Home, St. Petersburg

3:15-5:45 p.m.	 ong a-d
Annual Trade Show: Ribbon Cutting & Official Opening
Silent Auction to benefit FADONA's Scholarship Fund

5:45-6:30 p.m.	 DINNER —  On your own 

6:30-7:30 p.m.  	 Breakout Sessions

A. Session 111	 ong f
Dealing with Difficult Employees:
Discipline & Other Effective Strategies 1.0 hour      
~ Reuben Bowie, RN, MS, CDONA/LTC; Treasurer, FADONA 
	 OR
B. Session 112	 ong g
Leadership Accountability Belongs to Everyone 1.0 hour      
~ Sangita Lewis, Bachelor in Occupational Therapy; 		
Vice President Marketing and Business Development,
Therapy Management Corporation

Friday, April 20:  Day 2

7:30 a.m.-5 p.m.  	 Registration & Information	  plak

8-9:30 a.m. Session 113	  orl i
Non-CE Product Theater Breakfast Program               

New Advances in the Treatment of Involuntary 
Crying and/or Laughing
~ Manuel Suarez Barcelo, MD, CMD
✯ This session is sponsored by Avanir Pharmaceuticals.
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Meeting Rooms Abbreviations:
Pocket Lake......................................PLAK
Lake Concord..................................LCON 
Lake George....................................LGEO
Lake Hart......................................... LHAR
Orlando I / II........................ ORL I / ORL II
Orange...............................................ONG
Florida................................................ FLA Wanda Bryant, 

DNP, MPH, ARNP
Reuben Bowie, RN, 
MS, CDONA/LTC

Deborah Eady
RN, LHRM

Charles A. Cefalu
MD

Robin Bleier
RN, HCRM

F  A  D  O  N  A  ’  s   2 5 t h   A  n  n  i  v  e  r  s  a  r  y   C  o  n  v  e  n  t  i  o  n   •   A  p  r  i  l    1 8  –  2 1 ,    2  0  1  2
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Continuing Education & Course Evaluations
We ask that everyone complete the course evaluation forms and return them to 
FADONA at the conclusion of the last program you attend. Also submit your completed 
Certificate(s) of Attendance at that time. 
There is one scan card for all of the “regular” sessions and a scan card for the pre-
convention session. Plus, the CE Broker scan cards are the same for nurses and 
nursing home administrators. However, if you require dual credit, you will need to submit 
separate scan cards for both licenses. 
Be sure to write in the total hours of CEs you are claiming on the scan card that has 
the title of the conference preprinted. As always, let us know if you have any questions.

9:30-10:30 a.m. Session 114	  ong e-g
Regulatory Realities: The Importance of Oral Care & 
Documentation in SNFs 1.0 hour               
~ Robin A. Bleier, RN, HCRM, FACDONA; Principal, RB Health Partners
✯ This session is supported by PrevMed.

10:45 a.m.-12:45 p.m.  Session 115	 orl i
ANNUAL AWARDS LUNCHEON
SPIRIT of Leadership 1.0 hour 
~ Stephen T. Surprenant, MBA, NHA, FACHCA, FACHE, CASP 
Senior Vice President and Chief Operating Officer, 
Mercy Community Health, West Hartford, CT
Annual Awards Luncheon is sponsored by 
American Health Associates Clinical Laboratories.

2012 PRESENTATION OF AWARDS  
Nurse Administrator of the Year Award is sponsored by Evercare. 
LPN and CNA Annual Awards are sponsored by RB Health Partners.

1-4 p.m.   TRADE SHOW & DOOR PRIZES IN EXHIBIT HALL	  ONG A-D
	 Silent Auction, Door Prizes

4:15-5:15 p.m. Session 116	  ong e-g
Understanding & Prevention of Clostridium difficile
Infections: Spotlight on Antimicrobial Stewardship 1.0 hour
~ Lilian M. Abbo, MD; Assistant Professor of Clinical Medicine,
Department of Medicine, Division of Infectious Diseases,
University of Miami Miller School of Medicine; Medical Director,
Antimicrobial Stewardship Program, Jackson Memorial Hospital, Miami
✯ This session is supported by The Florida Department of Health.

7-10:30 p.m.   a night at the races FUN NIGHT 	  orl ii
Exceptional Food, Drinks & Entertainment 
✯ This annual event is planned and sponsored by the
Alliance Council’s Platinum Partners.

Saturday, April 21:  Day 3
8 a.m.-1 p.m.   Registration & Information     	

8-9:15 a.m.  Session117	 orl i
CE BREAKFAST PROGRAM
Patient-Centered Pain Management in the Elderly 1.0 hour
~ Charles Cefalu, MD, MS, CMD; Medical Director, Family Nurse 
Practitioner Program for Geriatric Curriculum and the Nurse-Managed 
Clinic in New Orleans East, LSU School of Nursing; Co-Director, Center 
on Aging, LSU Health Science Center; Clinical Professor and Chief, 
Section of Geriatric Medicine, Department of Medicine, Louisiana State 
University School of Medicine, New Orleans; and Chair, AMDA Clinical 
Practice Committee for 2011
✯ This session is supported by educational grants from
Purdue Pharma LP and Endo Pharmaceuticals.

9:15-10:15 a.m.  	 Breakout Sessions
A. Session 118	 fla 1-3
Optimizing the Performance of the
Nursing Department 1.0 hour      
~ Hank Drummond, RN, BA, MDiv, PhD; Executive Director of Nursing, 
Miami Jewish Health System 
	 OR
B. Session 119	 fla 5-7
Enhancing Quality and Mitigating Risk 1.0 hour      
~ Rawsi Williams, BSN, RN, CQRMS-LTC, JD Candidate; 		
(04/12) President, Williams Medical-Legal Consulting, LLC

10:15-10:30 a.m.    REFRESHMENT BREAK 

10:30-11:30 a.m. Session 120	  orl i
Improving Quality Care:
Making Restorative Nursing Fun 1.0 hour
~ Renay Corrigan, RN, CRRN, RAC-MT; Regional Consultant and 
Trainer for Harmony Healthcare International, Topsfield, MA

11:30 a.m.-12:30 p.m. Session 121	  ORL I
Preventing Never Events 1.0 hour
~ Aysha Kuhlor, RN, BA CDONA/LTC; Director of Nursing/Clinical       
Services at Saint Mary Home, part of The Mercy Community in 
West Hartford, CT; Vice President of NADONA; 
and President of NADONA’s Connecticut Chapter

12:30 p.m.  DOOR PRIZES & END OF CONVENTION

Note:  Sessions and speakers are subject to change.

Gregory James
DO, MPH, CMD

Estelle Galindo
RN, CWOCN

Cathy
Robinson-Pickett 

BS

Kimberly R. Smoak, 
QMRP, MSH

Leonard Hock
DO, CMD

Tami Green
RN

Aysha Kuhlor
RN, BA, CDONA

Sangita Lewis
BOT

F  A  D  O  N  A  ’  s   2 5 t h   A  n  n  i  v  e  r  s  a  r  y   C  o  n  v  e  n  t  i  o  n   •   A  p  r  i  l    1 8  –  2 1 ,    2  0  1  2
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Directory of Exhibitors
Brian Benson
Abbott Nutrition
11475 Great Oaks Way, Ste. 315
Alpharetta, GA 30022
614-325-2320; Fax: 614-727-1236
brian.benson@abbott.com

Dave Keller
Advanced Pharmacy (A)
3566 Sunnyside Road 
Center Valley, PA 18034
407-754-5421
dkeller@advancedpharmacy.com

Mitch Bernatsky
Aegis Therapies
204 West Davis Blvd. 
Tampa, FL 33606
813-294-4000; Fax: 813-251-6981
mitchell.bernatsky@aegistherapies.com

Tara Spellman
Airamid Health Services (AP)
1675 Palm Beach Lakes Blvd. 
West Palm Beach, FL 33407
561-801-7600; Fax: 414-908-7171
tspellman@theconsultss.com

Mia Rego
Allied Mobile X-Ray & Ultrasound (AP)
199 NE 89th Street 
Miami, FL 33138
561-275-9273; Fax: 305-759-4056
mialtc@aol.com

Debbie Martin
American Health Associates (AP)
2831 Corporate Way 
Miramar, FL 33025
305-984-5023; Fax: 954-919-5041
dlmartin@ahalabs.com

Cathleen Sallitto
American Medical Technologies (A)
6850 Possum Trail 
Sarasota, FL 34241
941-228-5684; Fax: 941-922-7170
cathysallitto@amtwoundcare.com

PJ Keith
Amgen
3730 Olde Lanark  Drive 
Land O Lakes, FL 34638
940-368-7600; Fax: 940-497-3147
pkeith@amgen.com

Jessica Randolph
ARKRAY
5198 West 76th Street 
Edina, MN 55439
952-646-3226; Fax: 952-646-3230
tradeshows@arkrayusa.com
 
Denise Prindiville
Avanir Pharmaceuticals
421 Warnell Drive 
Richmond Hills, GA 31324
912-660-8288
dprindiville@avanir.com

Karla Conway
EccoLab Group (A)
8370 W. Flagler Street, Ste. 216
Miami, FL 33144
305-220-3805; Fax: 305-220-3806
kceccolab2@aol.com

Wanda Bryant
Evercare (AP)
601 Brooker Creek Blvd. 
Oldsmar, FL 34677
813-818-3211; Fax: 813-402-0576
wanda_m_bryant@uhc.com

Chris Kaslow
EZ Way, Inc.
PO Box 89 
Clarinda, IA 51632
800-627-8940; Fax: 712-542-1899
sales@ezlifts.com

Rosie Crawford
Florida Alliance of Portable X-Ray Providers (AP)
120 66th Avenue SW 
Vero Beach, FL 32968
772-569-9729; Fax: 772-569-2769
rose@mobleimagingslc.com

Sarah Locier
Genadyne Biotechnologies (AP)
1500 W. Cypress Creek Road, Ste. 516
Ft. Lauderdale, FL 33309
954-570-7151; Fax: 954-570-7152
sarahl@genadyne.com

Glenn Paul
Gentell, Inc.
2701 Bartram Road 
Bristol, PA 19007
215-788-2700; Fax: 215-788-2715
info@gentell.com

Milena Barbieri
GOJO Industries
PO Box 991 
Akron, OH 44309
330-255-6839; Fax: 330-869-1811
barbierim@gojo.com

Matthew Marconi
Greystone Healthcare Management (AP)
4042 Park Oaks Blvd., Ste. 300
Tampa, FL 33610
813-675-2312; Fax: 813-635-0008
mmarconi@greystonehcm.com
 
Matt Depenbrock
Guardian Pharmacy of Florida (AP)
9402 International Court 
St. Petersburg, FL 33703
727-366-6766 
matt.depenbrock@guardianpharmacy.net

Jim Cassidy
Hartmann USA (A)
481 Lakeshore Parkway 
Rock Hill, SC 29730
727-424-5527 
jim.cassidy@hartmanninfo.com

Chandy Kelley
Biocodex
2715 Pershing Avenue 
Orlando, FL 32806
541-285-6917
ckelley@biocodexusa.com

Herb Grigg
Boehringer Ingelheim
2018 River Crossing Drive 
Valrico, FL 33596
813-240-4302; Fax: 813-643-3879
herbert.grigg@boehringer-ingelheim.com

Kim Saeng
Calmoseptine, Inc.
16602 Burke Lane 
Huntington Beach, CA 92647
714-840-3405; Fax: 714-840-9810
shows@calmoseptine.com

Cindy Palermo
Catalyst Healthcare (A)
9321 NW 48th Doral Terrace 
Miami, FL 33178
954-328-7547; Fax: 250-862-5240
cpalermolawrence@yahoo.com

Dick Dolloff
CellEra, LLC
6698 Nassau Street 
St. Augustine, FL 32080
904-501-2103; Fax: 904-471-5161
medicallife@att.net

Kerry Cotler, PhD
Cotler Health Care & Development (A)
901 S. 62nd Avenue 
Hollywood, FL 33023
561-790-1191; Fax: 561-793-0669
cotlerhealthcare@aol.com

Ed Shancey
Decubex (A)
1025 Blanding Blvd. # 503
Orange Park, FL 32065
904-213-0426; Fax: 904-276-2733
ed.shancey@decubex.com

Vickie Freitas
Derma Sciences
171 Shady Pine Lane 
Nokomis, FL 34275
941-586-5754; Fax: 941-483-9216
vfreitas@dermasciences.com

Chip Ross
DermaRite Industries
PO Box 631 
Hawthorne, NJ 07507
973-569-9000; Fax: 973-569-9001
info@dermarite.com
 
Michal Roth
Dynamic Health Care Services (AP)
PO Box 659 
Key Largo, FL 33779
727-742-0937
mroth@drdeilla.com
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Directory of Exhibitors
John Dowd
Health System Services (AP)
11420 Fortune Circle, Ste. I-18
Wellington, FL 33414
561-333-0404; Fax: 561-333-0475
johnd@healthsys.net

Richard Kovacik
Healthy Seniors Dental
2550 W Union Hills Drive 
Phoenix, AZ 85027
877-227-9893
rkovacik@healthyseniorssolutions.com

Stephanie Tucker
Joerns Healthcare
2430 Whitehall Park Drive 
Charlotte, NC 28273
800-826-0270; Fax: 715-342-7330
stephanie.tucker@joerns.com

Roger Golden
Johnson & Johnson
Health Care Systems
2955 Gainesway Court 
Cummings, GA 30041
678-634-3145
rgolden3@its.jnj.com

Sheryl Tobias
Just Medical, Inc.
1071 Jamestown Blvd., D-6
Watkinsville, GA 30677
706-310-9565; Fax: 706-310-9566
just.medical@gmail.com

Neketa Argrow
KCI
8023 Vantage Drive 
San Antonio, TX 78230
210-255-6735; Fax: 210-255-6319

Craig Poulos
Kreg Therapeutics
2240 W. Walnut Street 
Chicago, IL 60612
312-829-8904; Fax: 312-829-8909
ckoontz@kreg.us

Daniel Lentz, CEO
Lentz and Associates
139 Walls Way
Bear, DE 19701
302-312-9417; Fax: 302-836-9774
dwlentz48@aol.com
 
Kathy Caldwell
LifeGas (A)
1502 Eagle Street
Port Charlotte, FL 33952
904-571-9133
kathy.caldwell@linde.com

Harry Novotny
Marine Polymer Technologies (AP)
4090 Cardinal Glen Place 
Oviedo, FL 32765
407-473-3505 
harryn@webmpt.com

Kathy Fleischman
McKesson Medical-Surgical (AP)
1305 St. Tropez Circle 
Weston, FL 33326
954-980-3774; Fax: 954-337-7990
kathy.fleishman@mckesson.com

Erin Hummel
MDI Achieve
7690 Golden Triangle Drive 
Minneapolis, MN 55344
866-469-3766; Fax: 952-995-9735
erin.hummel@mdiachieve.com

Cindy Hart
Medical Imaging, Inc.
5000 NW 27th Court, Ste. B
Gainesville, FL 32606
352-372-2345; Fax: 352-372-2386
cindyhart1964@yahoo.com

Adam Furman
Medline Industries (AP)
6609 Waverly Lane 
Lake Worth, FL 33467
954-295-2740; Fax: 866-747-4790
afurman@medline.com

Angie Mowatt
Millennium Pharmacy Systems (AP)
100 E. Kensinger Drive, Ste. 500
Cranberry, PA 16066
724-940-2781; Fax: 724-940-2493
amowatt@mpsrx.com

Rosanna Crawford
Mobile Imaging of St. Lucie Co.
120 66 Avenue SW 
Vero Beach, FL 32968
772-569-9729; Fax: 772-569-2769
rose@mobileimagingslc.com

Gerald Terenzi
Mobile Ultrasound Services (A)
720 East Fletcher Avenue, Ste. 101
Tampa, FL 33612
813-977-3200; Fax: 813-972-5395
moblulta@verizon.net
 
Brinn Helton
MobilexUSA (AP)
13733 Icot  Blvd., Ste. 502
Clearwater, FL 33760
727-366-9670; Fax: 727-734-9736
brinn.helton@mobilexusa.com

Dawn Zeszokiski
Mylan Specialty
110 Allen Road, 4th Floor
Basking Ridge, NJ 07920
508-542-2578; 
dawn.zesokiski@dry.com

Candy Porter
Nautilus Health Care Group (AP)
1120 Pinellas Bay Way S 
Tierra Verde, FL 33715
727-867-5480; Fax: 727-867-5470
cporter@woundtechnology.com

Jeannie Nystrum
NiPro Diagnostics
2400 NW 55 Court
Ft. Lauderdale, FL 33309
954-290-9155; Fax: 954-782-9779
jnystrum@niprodiagnostics.com

Brian Stembridge
Novartis Pharmaceuticals
2724 Spinnerbait Court 
St. Augustine, FL 32092
904-675-0716; Fax: 904-940-0849
wesley.stembridge@novartis.com

Diane Hill
Novo Nordisk
600 Lake Claire Court 
Oveido, FL 32765
407-463-3188
diam@novonordisk.com

Estelle Galindo
Nu-Hope Laboratories, Inc.
1 Branford Street 
Pacoima, CA 91331
818-899-7711; Fax: 818-899-2079
mickey@nu-hope.com

Rob Dugas
NuScript RX
5215 Linbar Drive, Ste. 210
Nashville, TN 37211
615-815-5523
rob.dugas@nuscriptrx.com

Juan Suarez
Nutricia Advanced Medical Nutrition
10 West Forest Avenue 
Englewood, NJ 07631
305-804-0926; Fax: 305-388-0528
juan.suarez@nutricia.com

Don Rychel
Omnicare (AP)
8603 Florida Mining Blvd. 
Tampa, FL 33634
800-619-5888; Fax: 877-624-9470
don.rychel@omnicare.com
 
Rick Dice
Penner Patient Care
102 Grant Street 
Aurora, NE 68818
800-732-0717; Fax: 402-694-5319
pennerdice@hamilton.net

Lila Abrams
PharMerica
2200 Tall Pines Drive, Ste. 118
Largo, FL 33771
904-402-0062; Fax: 877-799-5889
lila.abrams@pharmerica.com

Anita Rockett
Prevmed
210 Pier One Road, Ste. 201
Stevensville, MD 21666
877-604-0022; Fax: 410-643-5012
marketing@onsitehealthcareservices.com

Continued on pg 12
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• 	Meets the Florida Agency for Health Care Administration’s
	 Licensure Criteria for Educational Programs
• 	Weekly Interactive Lectures (Live E-learning Real-Time
	 Virtual Classrooms) with Risk-Management Experts
• 	Exercises Apply Risk Principles – Experts Provide On-Going Feedback
• 	Revised and Re-approved in 2011 to Comply with the Risk 
	 Management Handbook for Health Care Organizations, 6th Edition

email bcs-hcrm@usf.edu

Training Academy on Aging at the Florida Policy Exchange Center on Aging
in the School of Aging Studies

Sponsored by

Airamid Health Services
Allied Mobile X-Ray

American Health Associates
Dynamic Health Care Services

Evercare
Florida Alliance of Portable 

X-Ray Providers
Genadyne Biotechnologies

Greystone Healthcare Management
Guardian Pharmacy

Health System Services
Marine Polymer Technologies

McKesson Medical-Surgical        
Medline

Millennium Pharmacy Systems 
MobilexUSA

Nautilus Health Care Group 
NuScriptRX

Omnicare Pharmacy
RXPerts Pharmacy Services

Sun Laboratory
Tridien Medical

Vitas Innovative Hospice Care
Wings Health Care Solutions

THANK YOU to our 
Fun Night Sponsors!

1988-1989: Martha Davis
1989-1991: Sharon Walters

1991-1993: Gilda Osborn
1993-1995: Martha Russell

1995-1997: Jocelyne Cameau
1997-2001: Margery Shake

2001-2007: Cathy Ates
2007-2013: Bonnie Cruz

FADONA Salutes 
its Presidents

Alliance Council’s 
Platinum Partners 

Sponsoring
“A Night

at the Races”
Fun Night
grand prize: 

One (1) Complimentary Registration
plus one (1) berth aboard

FADONA's 2012
SPIRIT of Leadership Cruise

for sale at the



Florida Association Directors of Nursing Administration/LTC12           

Directory of Exhibitors
Cassandra Armstrong
Skil-Care Corporation (A)
29 Wells Avenue 
Yonkers, NY 10701
914-963-2040; Fax: 914-963-2567
carmstrong@skil-care.com

Mike Odle
Sun Laboratory Services (AP)
741 Cortaro Drive 
Ruskin, FL 33473
813-634-6120; Fax: 813-634-6865
modle@suncitylabs.com

Claire Murphy
Tena-SCA Personal Care (A)
2929 Arch Street, Ste. 2600
Philadelphia, PA 19104
954-695-5711
claire.murphy@sca.com

Gail Allison
Tridien Medical (AP)
5919 Bowen Daniel Drive 
Tampa, FL 33616
813-917-5665; Fax: 813-964-7871
gallison@tridien.com

Donna Damiani
Ultra Healthcare Mobile X-Ray
21913 US Hwy. 19N
Clearwater, FL 33765 USA
727 669-5525, ext. 153
Fax: 727-669-8589
obby150@aol.com

Diana Rojas
VITAS Innovative Hospice Care (AP)
100 S. Biscayne Blvd., Ste. 1300
Miami, FL 33131
305-808-4038; Fax: 305-350-6964
diana.rojas@vitas.com

Greg Lawless
Wellfount Pharmacy (A)
5751 West 73rd Street 
Indianapolis, IN 46278
317-409-0684; Fax: 317-524-1513
glawless@wellfount.com
 
Kristen Abbott
West Coast Mobile Eye Care
25 W. College Avenue, Ste. D
Ruskin, FL 33470
813-886-2020; Fax: 813-886-7222
kristen@mobileeyecare.com

Matt Bowser
Wings Health Care Solutions (AP)
35246 US Hwy 19 N. #303
Palm Harbor, FL 34684
800-352-3966; Fax: 888-874-2491
info@wingscare.com

A	 =	Alliance Council
AP	=	Platinum Partners: Alliance Council 
		  Members sponsoring Fun Night
P	 =	Patron Member

Jeff Amann
Prism Medical
45 Progress Parkway 
Maryland Heights, MO 63143
314-692-9135; Fax: 314-692-7858
jamann@prismmedicalltd.com

John McMahon
Quality Medical South
7411 114th Avenue North, Ste. 308
Largo, FL 33773
727-547-6000; Fax: 727-547-6010
jmcmahon@qualitymedicalsouth.com

Sally Hemlepp
Redilearning Corp. (A)
4800 N. Federal Hwy., Ste. 300
Boca Raton, FL 33431
561-235-5623
sallyhemlepp@redilearning.com

Linda Morse
Rehabcare
680 South 4th Street 
Louisville, KY 40202
678-447-3346; Fax: 502-596-4710
linda.morse@rehabcare.com

Clem Galindo
Royal Caribbean International
1080 Caribbean Way 
Miami, FL 33132
786-431-7119
cgalido@rccl.com

Jeff Wilkes
RxPerts Pharmacy Services (AP)
1911 Highway 301 N., #100
Tampa, FL 33619
813-579-7042
jwilkes@rxpertspharmacy.com

John Angel
Sanofi
4506 Daniel Drive 
Lake Worth, FL 33467
636-248-4777; Fax: 561-670-2780
john.angel@sanofi-aventis.com
 
Jill Daily
Senior Care Pharmacy
5309 Great Oak Drive 
Lakeland, FL 33815
863-255-3663; Fax: 863-577-1444
jill.daily@seniorcarepharmacy.net

Stacey Harner
Silvercare Solutions (P)
1001 Hawkins Street 
Nashville, TN 37203
202-378-4744 
sharner@silvercaresolutions.com

Elena Bou
Simply Thick
203 Sunrise Drive, #209
Key Biscayne, FL 33149
786-229-4495
ElenaBou@bellsouth.net

CE Broker & Contact Hours
This educational program is approved for 22 total 
contact hours for FL licensed nurses and 21.0 
contact hours for nursing home administrators 
by the Florida Department of Health, Division of 
Medical Quality Assurance (Provider ID Number 
50-682). This includes any pre-convention hours 
earned.
Nurses & Administrators: If you wish to receive 
contact hours, please complete the Certificate of 
Attendance, check off each session attended, 
and calculate the total hours earned. Then 
enter the total hours earned on the single CE 
Broker Scan Card — which covers the entire 
convention. 
The CE Broker Scan Cards are already 
preprinted with the title of the convention, the 
CE provider ID number, and CE Broker course 
number. Please complete your name, phone 
number, professional code, license number, and 
the completion date of the last session.
The accuracy of the scan card is YOUR 
responsibility and not FADONA’s. You will need 
to legibly print all requested information. For 
each entry, you will need to write in the boxes 
provided, as well as shade in the appropriate 
numbered cells. It is important to fill out the 
sheets accurately and in their entirety, or you 
may not get the credit you earned. FADONA 
does not have the authority to complete these 
forms–its responsibility is limited to sending the 
completed CE Broker scan cards to CE Broker. 
You must turn in the completed scan cards 
before leaving the convention. Scan cards sent 
to the FADONA office afterward may not be 
accepted by CE Broker for credit.
Further detailed instructions are found in your 
registration packet. Please be advised that only 
blue or black ink is acceptable. And please do not 
fold these scan cards. For further information, 
go to www.cebroker.com. Your cooperation is 
greatly appreciated. 
Administrators Only: Please sign in each 
day; at the end of the convention, submit your 
completed Certificate of Attendance and your 
completed Scan Cards to FADONA.
Nurses and Administrators: We also ask 
everyone to complete the course evaluation 
forms, returning them to FADONA at the 
conclusion of the last program you attend.

the Silent Auction
during the Annual Trade Show

benefits
FADONA’s Scholarship Fund
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The SPIRIT of Leadership Cruise offers 6.0 CE hours for Florida licensed nurses and nursing home administrators.

FADONA’s 25th Anniversary Leadership Cruise
Nov. 16-18, 2012

Join us for an exclusive 3-Day Leadership Cruise with Bahamas Itinerary from Port Canaveral, FL 

ENJOY THIS 3-Night Bahamas Cruise!  Check www.fadona.org for all the updated information.
Launching from Port Canaveral, on Friday, November 16, 2012, at 4:30 p.m.  Returning Monday, Nov. 19, at 7 a.m.
Call 1-800-401-9948 today to book your cruise.   Reference Group ID# 6317966 for the Monarch on 11/16/12. 

You must be registered to attend/display at FADONA’s SPIRIT of Leadership Cruise in order to participate in this offer. 

*Price per person, double occupancy. This special FADONA group rate is only available to conference participants and their guests. 
Price does not include taxes, fees, or gratuity. Specified price does not include air or transfer accomodations, fuel, or other supplements.

Starting at $229*

LEADERSHIP
Spirit of

NOV 16-18

2012
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We are going to have some awesome gifts for this year's "Fun Night Silent Auction!"
This is due to the generosity of the “Fun Night” sponsors —  your Platinum Partners. 

1. Fun & Sun
2. DON Office Kit
3. Backyard Picnic
4. Indoor/Outdoor

Uniden Phones
5. Ninja Blender
6. Kodak Camera

7. Toshiba Blu-Ray
8. Brighton Jewelry

9. Pelican Fan
10. Garden Art

11. Pasta Basket
12. Wine Basket

TOP AUCTION GIFT: 
One (1) Complimentary Registration

plus one (1) berth aboard 
FADONA's 2012

SPIRIT of Leadership Cruise

DOOR PRIZES & 
				    SILENT AUCTION GIFTS You must be 

present to win.

The following door-prize rules will be honored:
Door prize winners during FADONA’s 25th Annual 
Convention may win only once. Only paid convention 
registrants are eligible to win a door prize. This does 
not apply to the 50/50 drawing, which benefits the 
FADONA Scholarship Fund — it is a raffle and not a 
door prize.

FADONA board members, staff, vendors, exhibitors, 
sponsors, guests, and their immediate family 
members are not eligible to win door prizes, unless 
the winner has paid the full convention registration 
fee.

Certain door prizes will be drawn in the exhibit hall 
on Thursday and Friday. The gift items listed will be 
part of the silent auction held during A Night at the  
Races Fun Night on Friday, April 20.

AU
CT
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N
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Florida’s premier Long-Term-Care Pharmacy

RXPERTS PHARMACY is the Long-Term-Care industry leader in
cutting edge technology, proactive cost management and 

value added services.

LEADING
TECHNOLOGY

COST
MANAGEMENT

VALUE-ADDED
SERVICES

Utilization Management

Instant Credits

STOP - 
Suggested Therapeutic 

Options Program

Medicare A 
Exchange Program

Expensive Drug Alerts

Non-Formulary Alerts

Aggressive pricing

E-MARs
Point Click Care

American Health Tech
Answers on Demand

American Data
and others

Digital Cloud-Based 
Software

Paperless system increases ef-
ficiency and productivity

Facility Link
View status of orders

Preview billing
Calculate drug cost quotes

Rx Photo Label
Resident’s photo appears

on every Rx label

Delivery
In-house drivers guarantee

timely and complete
deliveries 24/7, 365 days,

up to 3 times daily

Medical Records
You choose the

medical records format
that works for you.

Many templates available

Call today to learn about these and many other reasons you should be 
considering RXPERTS PHARMACY 

as your Long-Term-Care pharmacy provider.

REDUCE
WORK

REDUCE
COSTS

REDUCE
ERRORS

www.RXPERTSPHARMACY.com

Arlan Larson
Sales & Marketing
RXPERTS TAMPA

813-361-4687

Jeff Wilkes
RXPERTS National Director

of Sales & Marketing
813-579-7042

JWILKES@RXPERTSPHARMACY.COM

Michele Bain
Sales & Marketing

RXPERTS HOLLYWOOD

954-260-5344



Roomwednesday, April 18: optional Day
8 a.m.-5 p.m. 	 Registration & Information.......................................................................................... pocket lake
8:30-9:30 a.m.  	 #101: Update on HIV/AIDS........................................................................................... lake concord
9:40-11:40 a.m.	 #102:  Domestic Violence............................................................................................. lake concord
11:40 a.m.-12:30 p.m. 	Lunch on Your Own
12:30-2:30 p.m. 	 #103: Preventing Medical Errors.................................................................................. lake concord
2:40-6 p.m.	 #104: (You Can) Work Magic for Your Patients.............................................................. lake george
6-6:45 p.m.	 Dinner on Your Own
6:45-7:45 p.m.	 #105: Regional Networking Roundtable Discussions .................................................... lake george

thursday, April 19: Day 1
7:30 a.m.-5 p.m. 	 Registration & Information.......................................................................................... pocket lake 
8-9:15 a.m.  	 #106: CE Breakfast Program
	 Transitions in Place...................................................................................................... orlando I
9:15-10:45 a.m. 	 #107: AHCA’s Regulatory Update for Nurse Administrators in Long-Term Care............. oraNGE E-G
10:45-11 a.m.	refreshment  break
11 a.m.-12 p.m.	 #108: Unnecessary Medication Review & Psychoactive Medications............................ oraNGE E-G
12-1:30 p.m. 	 #109: NON-CE PRODUCT THEATER LUNCHEON PROGRAM
	 Optimizing the Management of COPD in LTC:
	 Twice-Daily Nebulization Can Make a Difference in Certain Residents.......................... orlando I
1:30-3 p.m.  	 #110: Closing the Revolving Door to Re-Admissions: Quality Care in the SNFs.............. oraNGE E-G
3:15-5:45 p.m. 	 Annual Trade Show: Ribbon Cutting & Official Opening................................................ oraNGE a-d
	 Silent Auction in the Exhibit Hall to benefit FADONA's Scholarship Fund...................... oraNGE a-d
5:45-6:30 p.m.	 Dinner on your own
6:30-7:30 p.m.  	 breakout sessions
	a . #111: Dealing with Difficult Employees: Discipline & Other Effective Strategies....... oraNGE f
                     or	 B. #112: Leadership Accountability Belongs to Everyone.............................................. oraNGE G

friday, April 20: Day 2
7:30 a.m.-5 p.m.  	 Registration & Information.......................................................................................... pocket lake
8-9:30 a.m.  	 #113: Non-CE Product Theater Breakfast Program
	 New Advances in the Treatment of Involuntary Crying and/or Laughing...................... orlando I
9:30-10:30 a.m. 	 #114: Regulatory Realities: The Importance of Oral Care & Documentation in SNFs..... orange e-g
10:45 a.m.-12:45 p.m. 	 #115:  Annual Awards Luncheon 
	 SPIRIT of Leadership.................................................................................................... orlando I
	 2012 Presentation of Awards............................................................................. orlando I
1-4 p.m. 	 Trade Show & Door Prizes in Exhibit Hall....................................................... oraNGE a-d
	 Silent Auction to benefit FADONA's Scholarship Fund
4:15-5:15 p.m.	 #116:  Understanding & Prevention of Clostridium difficile
	 Infections: Spotlight on Antimicrobial Stewardship...................................................... orange e-g
7-10:30 p.m. 	 "a night at the races FUN NIGHT"....................................................................... orlando II

saturday, April 21: Day 3
8 a.m.-1 p.m. 	 Registration & Information.......................................................................................... pocket lake
8-9:15 a.m. 	 #117:  CE Breakfast Program
	 Patient-Centered Pain Management in the Elderly....................................................... orlando I
9:15-10:15 a.m.  	 breakout sessions
	 A. #118: Optimizing the Performance of the Nursing Department................................ florida 1-3
                     or	 B. #119: Enhancing Quality and Mitigating Risk............................................................ florida 5-7
10:15-10:30 a.m.  	 Refreshment Break
10:30-11:30 a.m.	 #120: Improving Quality Care: Making Restorative Nursing Fun................................... orlando I
11:30 a.m.-12:30 p.m. 	 #121: Preventing Never Events..................................................................................... orlando I
12:30 p.m. 	 Door Prizes & End of Convention..................................................................... orlando I

Convention Schedule at a Glance

FADONA's
Carrying the Torch
		      of Leadership 2012


